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‘But Now We Use 
Leich Handsets Exclusively 





— 











“We've standardized on Leich Handsets” For example, consider these facts. (1) A 
is a comment you hear with ever-increasing Leich Handset purchased as long ago as 1933 
frequency at telephone conventions and dis- can be valued as a 1940 design because no 
trict meetings. Originally adopted by only a Leich Handset has ever been depreciated or 
few telephone men, Leich Handsets today are “orphaned” by a “new model.” (2) Every 
the preferred telephones of hundreds of oper- Leich Handset is “convertible” and may be 
a.ing administrations, large and small. altered for a specific installation—a Leich 

advantage that means more telephones in 

Nor are the reasons hard to find. First, of service — fewer on stockroom shelves. (3) 
course, comes the performance of Leich Basically, the Leich Handset is a “self-made” 
Handsets — for their ever-growing popularity success — for its excellent performance record 
is founded on their excellent talking quali- is chiefly responsible for its wide use today. 
ties. But once acquainted with this superior 
feature, telephone men quickly discover the Use Leich’s “30-Day Trial Offer’ — your 
many other advantages inherent in Leich own lines — and your own judgment to check 
Handset design — and only in Leich design. ihese facts. Write today for details. 

1. No. 60 Common Battery Set—Use with Std. Ringer Box - - - Price $12.75 
2. No. 90 Common Battery Set—Ind. Coil and S. L. Ringer in Base - Price $17.45 


LEICH SALES CORPORATION 


427 W. RANDOLPH STREET., CHICAGO, ILLINOIS 


TELEPHONY, June 29. 1940. Volume 118. No. 26. Published every week on Saturday by TELEPHONY PUBLISHING CORPORATION, 
608 So. Dearborn St., Chicago, Ill. Telephone Wabash 8604. Subscription. $3 00 per year. Entered as second class matter September 4, 
1908, at the Post Office at Chicago, Ill., under the act of March 3, 1879 
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“WE CAN TALK SO MUCH 
EASIER OVER THESE NEW 





__ are quick to appreciate the superior trans- 
sion and reception qualities of Stromberg-Carlson 
. 1212 Handsets. They voice their enthusiasm freely 
hen these instruments are installed. 


ese superior reception and transmission qualities 
tke it far easier for the operating company not only 
jobtain new subscribers, but to sell extension service. 


his is due in a large measure to the receiver and trans- 
on which are used in Stromberg-Carlson No. 1212 
andsets. Each is the development of the famous 
career Telephone Acoustical Laboratory. 
hey bring to the field of telephony the benefit of knowl- 
ge gained in the radio field. 








rder test samples of the Stromberg-Carlson No. 1212 

andset. Test them for transmission and reception. 

tice their grace and modern appearance, and you will 
how they will be a sales builder for you. 


NROMBERG - CARLSON TELEPHONE MANUFACTURING CO. 


futory & General Offices: 100 Carlson Rd., Rochester, N. Y., U. S. A. 


lanch Offices: Chicago, Kansas City, San Francisco, Toronto 


Stromberg - Carlson 


| ‘AKERS OF VOICE TRANSMISSION AND VOICE RECEPTION APPARATUS 
XUM 





FOR FORTY-FIVE YEARS 





SPECIAL FEATURES 


* Connects to any C.B. exchange whether manual or dial, or can 
connect to both types at the same time. 

* Can be moved from a dial exchange area to a manual area (or 
from manual to dial) without modification of circuits or re-wiring of 
any kind, 

* Furnishes all types of PBX subscriber services. 

* Subscribers can be satisfied on quick installations. 

* Highly satisfactory service assured on all calls for every connection 
is under positive lamp supervision of PBX attendant. 

* Provides through-battery-feed on jack-ended trunks with through- 
trunk supervision. 

* Through-battery-feed from main exchange furnishes PBX  sub- 
scriber with excellent transmission on both toll and local connections, 
prompt recall and disconnect service, and standard double-lamp 
supervision at the main exchange. 

* PBX stations register disconnect signals at both the PBX and at 
the main exchange, and release trunk circuits immediately upon 
hanging up. 

* Subscribers can make immediate re-calls to the main exchange, or 
incoming trunk calls can signal PBX attendant, whether or not 
previous connections have been taken down. 

* PBX stations are not subject to false re-rings from the main ex- 
change even if PBX attendant has failed to take down previous 
connections. 

* PBX station users can place sequence calls to the main exchange 
with or without assistance of PBX attendant, as desired. 

* In a dial main exchange area, the PBX station user can dial own 
connections directly to main exchange or the PBX attendant can 
perform dialing operation, as preferred. 

* Standard operation is provided for the PBX attendant by simpli- 
fied, 2-key cords. 

* No additional keys are required for through- or attendant- dialing. 
* Jack-ended trunks provide all service and operating advantages 
formerly available only with plug-ended trunks. 

* Smooth, fast service is assured PBX subscribers for same cord 
circuits are used on both local and trunk calls. 

* PBX attendant answers and completes trunk calls without chang- 
ing plugs, thus eliminating the “bang’’ in subscriber's ears, 

* Through-trunk supervision assures PBX subscribers of correct 
central office timing on toll connections. 

* The PBX attendant is not required to stay in attendance until 
PBX stations answer their incoming trunk calls, for trunks are held 
automatically. 

* The PBX attendant furnishes excellent service to incoming callers 
for “hold” lamps place each automatically held trunk under the 
attendant’s supervision. 

* PBX subscribers enjoy extremely economical operation for all 
circuits consume only minimum current. 

* No current drain when PBX is unattended. 

* No PBX battery required on night calls. 

* Telephone service 1s provided at night, on Sundays and holidays, 
or other times when PBX is unattended, by single and multiple 
night connections. 

* Single night connections are made by regular cords. 

* Up to five stations can be connected to a single night trunk jack. 
* Multiple night connections are made with “spider” patching cords. 
* Prompt factory deliveries of the type ‘‘K’’ PBX, due to standard- 
ized production, assures speedier installation and earlier collection of 
PBX revenue. 

* Choice of three sizes in oak or walnut cabinet finishes. Special 
finishes also available. 
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‘LOOK AT ALL THE THINGS THIS 
NEW, DIFFERENT “Malée-Purpose” | 
| P.B. X. CAN DO FOR YOU! 


You can install this PBX in factories, schools, hospitals, offices .. . anywhere . .. and give each subscriber exactly the 
kind of service wanted. You can connect it to a common battery manual or a dial main exchange, or to both! You 
can move it from one exchange area to another. No matter what the individual requirements are, this board is always 
ready to deliver satisfactory service—without modifying circuits, re-wiring or having delays of any kind! The 
type ''K" provides through-battery-feed on jack-ended trunks! This means standard double-lamp supervision at the main 
exchange. The jack-ended trunks eliminate changing cords on outgoing calls, thus doing away with the "bang" in 
the ear, characteristic of the old style plug-ended PBX switchboards. What's more, this new, highly versatile ‘multi- 
purpose” board is carried in stock and can be shipped within a fraction of the time usually required for a custom-built 
board. Now you can satisfy your subscribers on quick installations and begin collecting revenue before a custom-built 
board would even be half-way constructed. And when you order the type "K" you're sure that it's the RIGHT board 
for the job. . . . For it not only furnishes the kind of service required, it + permits you to standardize on equipment, 

on operating methods, on operator's instructions and on maintenance and routine 
| practices. Write for Bulletin 142 which gives further interesting details. 


| s KELLOGG CORDLESS PBX’s GIVE YOU UNUSUAL 
KELLOGG TYPE FLEXIBILITY T00 


| Kellogg cordless PBX's are ex- 














tremely versatile, too, because 
they can operate in any ex- 





change area having either com- 





mon battery manual or dial 








central office equipment, or 
both. Bulletin No. I4!1 gives all 
details on operation. Ask for a 
copy. 























WRITE FOR BULLETIN 14! 


SWITCHBOARD & SUPPLY COMPANY—CHICAG 















Cope 
FAN GUARDS 


Your operating rooms should be provided with 
air circulation below key-board levels. To insure 
absolute safety and maximum circulation, equip 
your fans with COPE Fan Guards and place them 
on the floor. Supplied in Dark Mahogany, baked 
enamel finish, for both 16" and 12" Fans, in 
Round Floor type and Flat Back Wall Type. 
Economical . . . Safety at low cost—write for 
prices. 


STORAGE BATTERIES 


A complete line of small capacity cells, incor- 
porating trouble-free, three-plate construction, 
is offered by Gould. These cells are available in 
capacities ranging from 8 to 40 ampere hours 
and are manufactured in both long-life Plante 
and Dreadnaught paste plate types. They can 
be supplied as single cells or assembled in treated 
trays to meet any requirement. 


Gantteel Batlhite 
TAPER RECTIFIERS 


Provide automatic charge regulation for P.B.X., 
toll and small central office batteries at the 
lowest possible cost. Inherent taper charge 
properties of the Balkite Tantalum Rectifier elim- 
inate costly special windings, relays and auxil- 
iary controls. The charge automatically follows 
the load, rising with increased traffic and tap- 
ering off during light load periods. No over- 
charging, no undercharging. Ask for Bulletin 
TC-51 and prices. 


Metthews 
TELEFAULT 


Matthews Woodpecker Telefault is a simple na 

instrument for locating water, ‘‘grounds,"’ : é . 

"shorts," “split pairs," “dead shorts," or almost a 
any other trouble except "opens" in non-mag- ——y liad bi. 0) NE 
netic sheathed cable. Tone like a woodpecker 

on a pole—no confusion with other noises on 

cable. Extremely sensitive exploring coil assures 


good results. TELEFAULT .. . The trouble- 


shooter's friend. Write for complete information. 


HELLOGG SWITCHBOARL 
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INSULATORS 


Hemingray Glass Insulators pass every test— 
tough to withstand rough handling—impervious 
to moisture—do not age or deteriorate—high 
mechanical and sustained dielectric strength— 
unaffected by sudden temperature changes. 
Made of improved, flawless glass they are hom- 
ogeneous in character and stand up under heat, 
cold, storms and age. Write us about your 
insulator requirements. 


Judiana Crapo 
HIGH-STRENGTH LINE WIRES 


Crapo HTL-85 High-tensile, Low-resistance 
Telephone Line Wire permits spans to 225 feet 
in heavy loading district . . . cuts costs on new 
construction . . . provides stronger spans, with 
less maintenance, on existing lines. Crapo HTL- 
135, of still greater tensile strength, permits 
spans to 350 feet in heavy loading areas .. . 
reduces number of pole structures . . . makes line 
extension more economical and profitable. Write 
for Indiana Bulletins No. 201 and No. 202. 


PULLEY BLOCKS 


The Chance Pulley Block is ideal for attaching 
guy strand or working on the pole. One man 
can operate it without trouble. It is easy and 
simple to use because merely operating the 
ratchet handle back and forth does all the work. 
Yet it is light in weight and powerful in pull—a 
mechanical advantage of 32 to |. Save time 
and money with Chance Pulley Blocks. 


Armoured Bronze 
DROP WIRE 


20% longer life! ... proved by millions and 
millions of feet in service. A special armoured 
coat of Mica, a better method of tracer identi- 
fication banishing forever the old wear-inducing 
raised tracer. Long life, moisture-proof insulation. 
The solid bronze conductor is unequalled: 85°/, 
conductivity, 32 ohms resistance, high tensile 
strength, flexibility and ductility. Order Kellogg 
Armoured Bronze Drop Wire today! 


Rhino OUFPLY 6 COMPANY 
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=| Just What You've Been Waiting For — 


A licopress SLEEVE for SPLICING .109 RUSTY IRON WIRE 


The One Best Way to Splice Rusty .109 Wire is with Nicopress #2-102C 
Sleeves and your regular Nicopress #0-C Tool. 


Whether you have a large or small amount of this kind of wire to be spliced 
you'll make big savings by doing it the Nicopress way. Order some #2-102C 
Nicopress Sleeves from your jobber today. Try them. You'll be mighty pleased 
with results. 


AT 5100 SUPERIOR AVE. — CLEVELAND, OHIO 
atm j Canadian Mfr.—N. Slater Co., Lt'd., Hamilton, Ont. 
emte Export Distributor—International Standard Electric Corp., New York, N. Y. 


MAKE IT A NATIONAL Jlicopress SPLICE 
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S\\ THE NATIONAL TELEPHONE SUPPLY CO. 
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Flote in Steel-Glass 


BATTERIES 


PHILCO, Battery Division 
Philadelphia, Pa. 


June 29, 1940 Vol. 118, No. 26 


IN THIS ISSUE 


IN THE NATION’S CAPITAI 
By Francis X. Welch 


TELEPHONE INDUSTRY’S IN- 
TEREST IN CURRENT EVENTS. 12 
By Chas. F. Mason 


RESPONSIBILITY TO SMALL 
COMPANIES RECOGNIZED ... 14 


TOLL DIVISION CONTENTIONS 
OF OREGON ASSOCIATION... 22 


SERVICE COSTS RISE WITH REA 
EXTENSIONS IN NORTH 


Seer rr ere ere 25 
COMMISSION ACTIVITIES ...... 28 
MINNESOTA COMMISSION RULES 

IN ST. PAUL RATE CASE...... 31 
“TELEPHONY’S” ENGINEER- 

ING DATA—By B. C. Burden... 32 
Coming Conventions ............ 11 
SE a plan ein yd be ao. ee ee oe 30 


TELEPHONY 








$$$ rt ee 





XUM 


Published by 
TELEPHONY PUBLISHING CORP. 


608 So. Dearborn Street, CHICAGO 
Telephone Wabash 8604 


In the Nation’s Capital 


. The 


H. D. FARGO PRESIDENT AND TREASURER 
S. R. EDWARDS. EDITOR AND SECRETARY 
H. D. FARGO, JR. ViCE-PRES. AND ADV. MGR. 
A. J. STULTS . 











by Francis X. Welch 


Special Washington, D. C., 


Correspondent for TELEPHONY 


WHAT WILL HAPPEN to business is the biggest question 


in the minds of American business men, assuming that Hitler 


wins a total victory and considering that the U. S. will have 


to make the sacrifices necessary to place our fighting ma- 


chinery into shape. . . . Congress refuses FCC additional 


funds sought for telephone regulation 


Y THE TIME these lines ap- 

pear in print, the Republican 

party will have selected its 
standard bearers for the campaign 
of 1940. But even at this writing, 
as the preliminary speeches at Phil- 
adelphia still thunder through the 
loudspeakers, it is apparent that the 
nation is going to have an oppor- 
tunity to make a choice next Novem- 
ber between a government policy 
which has already ventured peril- 
ously near acts of war against the 
dictator nations and the Republican 
idea of a more restrained role of 
nonintervention. 


This was apparent from the atti- 
tude taken by the Philadelphia con- 
vention in reading out of the Repub- 
lican party, two former Republicans 
whom President Roosevelt drafted 
to plug up admittedly weak spots in 
his Cabinet. Certainly this is a 
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democratic development. It will give 
the people more than the _ usual 
choice between Tweedledum and 
Tweedledee on an important issue of 
foreign policy which may well de- 
cide the fate of the nation. 

No one can truly say what the 
majority of the American people 
really want done until the people 
have had a clean-cut chance to de- 
cide for themselves. With all due 
respect to Dr. Gallup’s polls and the 
frenzied oratory, pro and con, only 
the people can truly decide whether 
we should try to stop Hitler now or 


whether rearmament should begin 
at home. 
Viewed in this light, it might 


have been somewhat unfortunate if 
the issue had been cluttered up and 
confused with double-talk on both 
sides of the political division. Stated 
bluntly, it begins to look as if the 
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Democratic party will go before the 
country as one committed to aid for 
Great Britain “short of war,” where- 
as the Republicans have been indus- 
triously trying to hang the “war 
party” label on the opposition. 

For the business community, in- 
cluding our own telephone industry, 
grave problems lie ahead no matter 
what the political outcome will be in 
November. First of all, we are 
definitely committed to a rearma- 
ment program which will cost us 
almost $5,000,000,000 during the 
coming fiscal year. During the year 
after that, we may be called upon to 
spend twice that much. Some spe- 
cial lines of industry will profit by 
this—such as steel, munitions, avia- 
tion, and the rest of the “war 
brides.” 

The telephone industry, both man- 
ufacturing and operating, will get a 
certain amount of new business re- 
sulting from the increased arma- 
ment business activity but not 
enough to offset financial burdens in 
the form of taxes and increased 
operating expenses which will 
eventually come, all wrapped up in 
the bill for rearmament. There is 
nothing that can be done about this; 
it is a price that the industry must 
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pay, just like every other industry 
and every other individual citizen. 


LREADY business men are be- 
ginning to ask themselves: 


How much rearmament? That is 
not a question that presses for im- 
mediate consideration, because right 
now we are going to take all we can 
get— meaning all our’ productive 
capacity can possibly turn out. But 
eventually, when the wheels get roll- 
ing, and the tax collector starts mak- 
ing his rounds, we will have to de- 
cide how much is _ necessary for 
defense. 

It is a question that is impossible 
to answer right now, because so 
much hinges on international devel- 
opments and our own national re- 
action to them. Oswald Garrison 
Villard, in his farewell piece for the 
socialistic magazine, The Nation 
which his father founded, says that 
if we are going to make the democ- 
racy of the Western Hemisphere 
absolutely fool-proof and air-tight 
against foreign dictatorship, we will 
have to go the whole hog on re- 
armament. 

He sketches a regular army of at 
least 2,600,000 men; a five-ocean 
navy; an anti-aircraft gun for every 
10 feet of our 7,000-mile coast line, 
and thousands more for interior 
urban defense. Of course, Mr. Vil- 
lard—a die-hard pacifist—was using 
the reductio ad absurdum type of 
extreme argument. But even ex- 
treme arguments are at least en- 
titled to consideration as “discount 
factors” in these troubled times. 

If we should be drawn into actual 
participation as an ally of Great 
Britain, we will certainly have to go 
pretty far along the armament road, 
and we shall have to travel so 
quickly that it will be quite an ex- 
pense. If, on the other hand, we 
decide to stick to paddling our own 
canoe awhile longer (perhaps on the 
basis of a total Hitler victory, which 
would leave us no other choice), 
progress towards rearmament would 
be a little more deliberate and pos- 
sibly not quite so hard on the pocket- 
book. 


UT THE biggest question mark 

in the minds of the business 
community these days is what will 
happen to business, assuming that 
Hitler does win a total victory and 
conceding that we will have to make 
the sacrifices already outlined for 
putting our own fighting machinery 
into shape? Washington officials 
have been in such a dither about 
this war situation for the last six 
months that, until recently, it 
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FRONT COVER 


The telephone operating room in 
Boston, Mass., back in 1880, is pic- 
tured on the front cover, in a scene 
from the Bell movie, "A Continent 
Is Bridged." In the early days of 
telephony all boy operators were used, 
but they were soon supplanted by 
girls who were found to possess more 
tact and patience with subscribers. 

This insight into an early-day oper- 
ating room is a far cry from the pres- 
ent modern operating rooms where no 
effort has been spared to make them 
noiseless, comfortable, and efficient. 
Air-conditioning and sound condition- 
ing are now taking their place among 
modern improvements in operating 


rooms. 


seemed that they just about refused 
even to consider such a possibility. 

As late as two months ago, when 
the Germans started to storm 
through the Low Countries, your 
correspondent put that question to a 
number of Washington officials and 
was appalled by the lack of consid- 
eration given to it. The answers 
were not even coherent. “It would 
be awful — just awful,” said one 
Treasury man. ‘American business 
just would be torpedoed,” said a 
Commerce man. There were other 
similar answers, plainly revealing 
more emotion than any comprehen- 
sive attempt to face reality. 

Naturally American business can- 
not be complacent about a Hitler 
victory. It will be definitely detri- 
mental to our foreign trade, to our 
domestic business organization, and 
to our own standards of living, upon 
which such services as the telephone 
industry must depend for existence. 
That much we know—in general. 

A victory for Hitler cannot be 
judged on the same basis as military 
conquests of the past. Some of the 
more extreme _ isolationists have 
pointed out that the Germans were 
in Paris in 1814, 1815, and again in 
1871—and the world didn’t come to 
an end. A minority, sympathetic 
with Germany, raises the fair ques- 
tion of whether Germany can’t run 
the affairs of Europe just as well 
and peacefully as Great Britain has 
in the past (usually with insinua- 
tions that the British have done 
none too good a job of it in the 
past). 

But the fact that we will have to 
reckon with, on the basis of a Hitler 
victory, would be more than military 
conquest. It would mean that our 
capitalistic economy in the United 


States would be compelled to cope— 
in the foreign markets and possibly 
in our own domestic markets—with 
a_ state-controlled economy which 
has so far proven itself ruthlessly 
efficient. 

The American businessman can- 
not control wages and hours in, for 
example, his telephone business. He 
cannot decide what he will pay for 
materials or on what basis he thinks 
it will be desirable to operate the 
service. Why? Because he is oper- 
ating in a free capitalistic economy, 
wherein the government lays down 
the regulatory rules. 

But in Germany, as in Italy, it is 
the government itself which is the 
virtual manager of business. In or- 
der to seize a foreign market, it can 
enslave its own productive workers. 
It can fix its own prices and buy, 
sell, and barter at profit or loss to 
suit the exigency of a passing situ- 
ation. 

Recently, Washington economists 
and business economists elsewhere 
have begun to appreciate this fact. 
They also fear, with reason, that a 
victorious Germany will not hesi- 
tate to bring the full force of this 
powerful, coordinated totalitarian 
business operation into effect on 
world markets where it must meet 
American competition. Unless we 
can organize to cope with this, there 
might result for American business 
an economic blitzkrieg just as devas- 
tating on our domestic economy as 
the military catastrophe suffered by 
the French army. 


HIS IS, of course, a pessimistic 
"Done and Washington has al- 
ready sprung into economic de- 
fensive action as well as military re- 
armament. The recently advanced 
idea of President Roosevelt to or- 
ganize the Pan-American union on 
an hemispheric trade basis is an ob- 
vious and important step. If the 
totalitarian powers, with their peon- 
wage productions, can be prevented 
from looting the markets of the 
Western Hemisphere, we can get 
along very well indefinitely without 
too much loss in the prevailing 
standard of living of any country in 
North or South America. 

The danger here, however, is that 
a few weak Latin sisters may refuse 
to go along, may spoil the whole 
plan. The economic cartel of Pan- 
American republics and provisions 
by President Roosevelt will take the 
slickest sort of diplomacy and 
Yankee trade sense to be put over. 
But Washington thinks there is a 
good chance it can be done. 

As a matter of fact, few Wash- 
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ington officials feel that Hitler would 
ever really attempt a military ven- 
ture of any proportion on the West- 
ern Hemisphere. They are inclined 
to think, instead, that it would be 
an economic invasion along the lines 
described. 

It is not beyond the realm of pos- 
sibility that by turning his vast 
armament organization from mili- 
tary to peaceful production, Hitler 
could turn out automobiles at prices 
which could’ undersell American 
products right here in the United 
States—if we let him sell them here. 
Up to now, the Germans have been 
embarrassed by lack of raw mate- 
rials. Presumably, an European 
victory could supply this deficiency 
for the Reich. 

But dictatorship has weaknesses, 
as well as capitalistic democracy. 
There is a point beyond which peo- 
ple cannot be driven. It may be that 
upon obtaining his military victory, 
Hitler will have to do something 
about the standard of living for his 
own people, who have suffered nearly 
a decade of privation. The German 
people have pulled in their belts and 
worked dark hours to build the pres- 
ent magnificent military machine. 

They have done this on the prom- 
ise that they would get their reward 
when the victory came. If Hitler 
tried to push them any farther in 
order to venture upon an economic 
blitzkrieg for the capture of world 
markets, they might displace dic- 
tatorship. There is a fair possibil- 
ity that Hitler himself will ease off 
and let the German nation enjoy a 
few fruits—which would naturally 
mean a corresponding lack of inter- 
national economic enterprise. 


F COURSE, our foreign trade, 

as we knew it up to 1939, is 
bound to be pretty well shot for a 
long while—no matter who wins be- 
tween Germany and Great Britain. 
For example, in 1938 (the last peace 
year), we exported over a _ half-bil- 
lion dollars worth of goods to Great 
Britain and imported only a little 
over one hundred million—a trade 
advantage of nearly 5 to 1. To 
France we exported $133,000,000 
worth of goods and imported only a 
little more than 50 million—a trade 
advantage of more than 13 to 5B. 
By contrast, we exported to Ger- 
many only a little more than $100,- 
000,000 worth of goods and imported 
$65,000,000. 

Leaving aside the war orders for 
munitions which the Allies have 
placed this year, it will be a long 
time before very much of this rou- 
tine peaceful type of foreign trade 
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can ever come back, for the simple 
reason that the Europeans haven’t 
got the money to do business. In- 
deed, when this war is over, because 
of the interference with normal ag- 
riculture, a catastrophic famine 
threatens Europe, which we may 
have to meet with our American 
crop surpluses as a matter of 
charity. 

But foreign trade, while impor- 
tant and while it represents possibly 
as much as 20 per cent of our stand- 
ard of living, has never been an ab- 
solute life or death necessity for our 
American economy. We can take 





COMING CONVENTIONS 
Michigan Independent T el e- 

phone Association, Hotel Olds, 

Lansing, July 24 and 25. 

South Dakota Telephone Asso- 
ciation, Sioux Falls, October 3 
and 4. 

United States Independent Tele- 
phone Association, Hotel Stevens, 
Chicago, October 15, 16, 17 
and 18. 

Independent Pioneer Telephone 
Association, Hotel Stevens, Chi- 


cago, October 17. 











what is left after we cross Europe 
off our books, and get along some- 
how. 

If President Roosevelt’s Pan- 
American economic fence proves to 
be hog-tight, bull-strong, and horse- 
high, our Yankee business of the 
future should be able to get along 
handsomely, simply by reciprocally 
plowing the rich, untilled commer- 
cial fields of our good neighbors to 
the South. Indeed, there are some 
of us, like the celebrated author, 
Samuel Crowther, who contend that 
we could retreat to our own borders 
economically and get along. well 
enough. This would not be easy, but 
it probably could be done if we had 
to make this nation a sort of demo- 
cratic Noah’s Ark in order to wait 
out the deluge of dictatorship. 

Summing up, therefore, the pros- 
pect of American business—whether 
Hitler wins or loses—is one of diffi- 
culty; higher operating expenses 
and higher taxes. But if we keep 
our eyes on the ball and adopt in- 
telligent economic defense measures, 
it may be quite possible for us to 
live in the same world with Messrs. 
Hitler and Mussolini. 

Some people insist that America 
will never be able to sleep soundly 
in the same world with a victorious 


Germany. But, as yet, our answer 
to this will have to be about the 
same as the answer of the Broadway 
chorus girl to a theater manager 
who asked her if she knew how to 
play a violin. She replied, “I don’t 
know; I have never tried.” 


O GET BACK to the home 
front, the FCC continues its 
check on possible “fifth column” op- 
erations in our international com- 
munication services (discussed at 
length in this department last week). 
It did this by issuing a supplemental 
order requiring citizenship and 
fingerprints from all licensed com- 
mercial and amateur radio communi- 
cations operators. The operators 
affected number 100,000 of whom 
more than half are amateurs. The 
commission will also require infor- 
mation about the operators’ ances- 
tral backgrounds and previous mili- 
tary or foreign service of any kind. 
The FCC also softened the blow 
recently given to commercial tele- 
vision when it sentenced it to an- 
other siege of experimental opera- 
tion, by approving the application 
of 23 stations in larger American 
cities for television broadcast chan- 
nels. These stations (with 19 more 
which will be acted upon soon) are 
presently confined to experimental 
use, but will be in a position to go 
on a commercial basis when the 
television manufacturing industry 
reaches an engineering agreement 
on transmission standards which 
the FCC hopes will be soon. Four 
of the licensed stations are in the 
New York City area; three each in 
Chicago, Philadelphia, Los Angeles; 
two each in Washington and San 
Francisco; the rest scattered. 

The FCC was also refused, for 
the third time by Congress, addi- 
tional funds sought by Commis- 
sioner Paul A. Walker for telephone 
regulation. This was seen in the 
action of the House appropriations 
committee which cut out $142,000 
that had been earmarked for FCC 
telephone regulation in the second 
deficiency bill. Commissioner Walker 
originally wanted $300,000, and it 
was cut to the lower figure by the 
3udget Bureau. 

The House appropriations com- 
mittee, however, obviously thought 
that the telephone industry and its 
regulation by the FCC is getting 
along well enough as it is and that 
every extra penny which can be 
pinched out of regular departmental 
appropriations should be diverted to 
the more pressing need of national 
defense. 

(Please turn to page 31) 











Telephone Industry’s Interest 





By CHAS. F. MASON 


In Current Events 


President, California Independent Telephone Association 


NO LONGER should the telephone industry remain on the 


sidelines in the field of current developments in government. 


Excerpts from address before California convention, in 


which events of the past ten years are reviewed and possible 


trend of telephone service indicated 


HAT YEARS the past ten 

WV years have been! Someone 

has called them the “tum- 
bling thirties’—and they certainly 
were that to many of us. For sev- 
eral years we saw our stations slip 
away. We then apparently reached 
the bottom, remained stationary for 
a short time, and began to climb 
again. 

In California, from the low point 
of 1,256,832 stations in 1934, we had 
gained 442,189 stations by December 
31, 1939, or an increase of 35 per 
cent above the low of 1934. The 
telephones per 100 population have 
advanced from 20.1 in 1934, to 23.9 
in 1940. This compares favorably 
with the 15.9 stations per 100 popu- 
lation in the United States at the 
end of 1939. 

While the larger companies in 
Southern California have recovered 
in fine shape and have, in general, 
gained stations over their pre- 
depression high, it is nevertheless a 
fact that many companies in Cal- 
ifornia, and also in the rest of the 
United States, still have fewer tele- 
phones than they did in 1930. Re- 
ports which I receive monthly from 
affiliated companies in other states 
bear witness to this fact. 

Keeping the business going was a 
hard problem for most of us in those 
days. For owners, managers and 
employes alike, there were reduc- 
tions in wages; there were days off, 
and there was the spread of work 
through NRA. The endeavor to 
make enough money to pay interest 
on bonds or notes kept us all in such 
a tension that we might not only 
refer to the decade as the “tumbling 
thirties” but also as the “trying 
thirties.” 

And now, even though the tele- 
phone companies in California as a 
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whole had a station gain of more 
than 7 per cent during the year 
1939, as well as a similar gain dur- 
ing 1938, we are not sure that all of 
this represents a healthy growth. 
To many of us it seems that much 
of the recovery of the past few years 
has been accomplished by mort- 
gaging the future. 

I believe it has been amply dem- 
onstrated during the past few years 
that expenditure of tremendous 
sums of money does not solve our 
fundamental domestic and economic 
problems. The present tendency to 
hamper business by burdensome reg- 
ulation and at the same time put 
government into competition with 
business on the specious reasoning 
that business is not carrying its 
share of the load is regrettable 
indeed. ... 

At the present time, at least three 
unfavorable features loom in the 
business picture—mounting federal 
debt, lack of commitments for ven- 
ture capital, and the United States’ 
involvement in the war. While 
these undesirable features have 
mainly long-term influences, they 
have certain short-term  implica- 
tions.... 

In meeting the problems with 
which we are faced, the association 
of various companies in a_ body, 
such as this one, is helpful to every- 
one. What each of you tells his own 
representative may be looked upon 
by that person as simply your story, 
or an expression of individual opin- 
ion. But if each of us tells the 
same general story to his own rep- 
resentatives, we will make a real 
impression, whereas working indi- 
vidually we would attract but little 
attention even though we were aim- 
ing at the same thing. 

For the past few weeks we have 


heard much about “Fifth Column” 
activities. Under existing con- 
ditions and particularly if war 
should come, the telephone industry 
is and will be one of the most im- 
portant in the country and, as such, 
is subject to attack from within by 
so-called “Fifth Columnists.” While 
you may think such a thing can not 
happen here, I believe all of us in 
the telephone business should keep 
our eyes open for any development 
of this character. 

It seems to me that in the opera- 
tion of our telephone businesses, one 
of the important things is to keep 
all the employes of the company 
working together as one large fam- 
ily; and to have them all feel that 
the telephone industry in which they 
are engaged is one of the best, if not 
the very best business, in the coun- 
try; that they should not only be 
glad to be a part of it, but glad to 
be connected with our own particu- 
lar company. 

In this connection, we feel that it 
is important to keep our employes 
informed as to what is taking place 
in our various companies, and the 
reasons behind the adoption of pro- 
cedures and policies, which without 
proper explanation may not be easy 
to understand... . 

The decade which we have ahead 
of us may be one of the most impor- 
tant our country has ever seen. Na- 
tional and world-wide developments 
enable us to realize this quite read- 
ily, but perhaps we do not realize so 
fully that it promises to be a very 
important decade for the telephone 
industry itself. 

We have come a long way since 
the days of the 1920’s, and to look 
back to the telephone business as it 
was operated prior to the World 
War is almost to look back into 
ancient history. 

Today, it seems to me, the public 
in general is becoming much more 
exacting in the service which it ex- 
pects from its utilities; and it is 
critical not only of the service which 
it receives, but also of the operations 
of the utility as a whole—of its 
plant and the construction of main 
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buildings, and of the part which it 
and its service play in the everyday 
life of the community. 

The telephone utility of today 
which serves only a few hundred 
stations is required to meet stand- 
ards of service which 20 years ago 
were not required of any but the 
largest utilities. The service of the 
small town is expected within 
reasonable limits, to be the equal of 
the service of the metropolis. So I 
urge each of you to do your very 
best to put your house in order, for 
certainly this is an age of the sur- 
vival of the fittest. 

It will be’ quite a step in advance 
for some of the smaller utilities to 
adopt new methods and standards of 
doing business during the coming 
decade in the same way that the 
larger ones have done in the past. 
In a way, it may make some of our 
companies feel that they are trying 
to wear clothes much too large for 
them. When they get settled in a 
new routine, however, I am quite 
sure they will find the going much 
more favorable and that their cus- 


tomers will be pleased with the 
results. 
In closing may I summarize 


briefly : 

As to the operation of our own 
businesses, it is imperative that we 
be constantly on the alert to improve 
our service. This applies to the 
small companies as well as to the 
large ones. More and more demands 
are being made on us and it is our 
duty to keep pace with the moving 
procession. It is increasingly im- 
portant that our plants be kept in 
good operating condition, that trou- 
ble be kept to a minimum, and that 
repairs and installations be made as 
promptly as possible. 

We should not make the mistake 
of assuming that our employes know 
all that they need to know about 
their jobs, but should lose no oppor- 
tunity to improve their knowledge of 
the business. 

We must jealously guard our pub- 
lic relations, remembering the dis- 
satisfied subscribers may cause us a 
great deal of trouble, sometimes in 
the most unexpected ways. We must 
remember that our employes are the 
company in the minds of most of our 
subscribers and must be sure that 
those employes properly understand 
the aims and policies of the com- 
pany and are doing their utmost to 
carry them out. 

In this connection it is of great 
importance that we keep our em- 
ployes satisfied with their jobs and 
that we do our very best to main- 
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tain proper wages and working con- 
ditions. A little personal interest in 
their individual problems will go a 
long way toward maintaining a high 
degree of morale. 

As to our civic duties and their 
bearing on general economic condi- 
tions, we must remember that today 
the business of government is the 
most important business with which 
we have to deal. I am afraid that 
in the past we in the telephone busi- 
ness have adopted an ostrich-like 





"The decade which we have before 
us," says CHAS. F. MASON, “may be 


one of the most important our country 


has ever seen .. . but perhaps we do 
not realize so fully that it promises to 
be a very important decade for the 


telephone industry itself." 


attitude toward politics—and when 
I use the word “politics,” I mean 
government. 

We have assumed that this is 
something in which we should not 
participate or show any particular 
interest. While they may have suf- 
ficed in the past, we cannot with 
safety follow this course under pres- 
ent conditions. If we are to survive 
we can no longer be political jelly- 
fish. 

The greatest danger facing Amer- 
ican business today is apathy. If 
business is to recover its rightful 
place in the scheme of things in 
America, it must adopt a belligerent 
attitude and organize to fight its 
battles with every honorable means 
at its disposal. The recent amend- 
ment to the Wage-Hour Law is an 
example of what can be done by an 
organized and determined group 
with right on its side. 

It is our firm duty to support our 
state and national associations and 


to take an interested part in all of 
their activities, as well as in our 
local, state and national 
ments, through our elected repre- 
sentatives, in whose election we 
should take an active part. There 
never was a truer saying than the 
old one: “In Union There Is 
Strength.” Let us put it into prac- 
tice. 


govern- 


—- + 


National Association 
Joins in Depreciation Study 


Interest in the depreciation of tele- 
phone property has been revived re- 


cently. The committee on deprecia- 
tion of the National Association of 
Railroad and Utility Commissioners 


has commenced a study of deprecia- 
tion practices of public utilities under 
the chairmanship of Nelson Lee Smith, 
chairman of the New Hampshire Pub- 
lice Service Commission. The United 
States Independent Telephone Asso- 
ciation was invited to participate in 
this study and has accepted. 

Last fall the directors of the United 
States telephone association discontin- 
ued the work of its committee on de- 
preciation. To cooperate in this new 
study of depreciation President J. F. 
O’Connell has reappointed the same 
committee with the exception that 
H. W. Pike of Madison, Wis., succeeds 
Mr. O’Connell. Members of the full 
committee are: 

E. C. Blomeyer, chairman; John P. 
Boylan, Rochester, N. Y.; C. D. Bro- 
rein, Tampa, Fla.; Ranford 
Fort Wayne, Ind.; Gustav 
Columbus, Ohio; A. N. 
Francisco, Calif.; H. W. 
son, Wis., and H. H. 
Lincoln, Neb. 


Dunlap, 
Hirsch, 
Johns, San 
Pike, Madi- 
Wheeler, Jr., 


— + 


Unattended Dial Exchange 
in Oklahoma City Suburb 


The Southwestern Bell Telephone 
Co. on June 1 _ placed in 
unattended community dial 
telephone system at Bethany, Okla., as 
a part of the “‘“Greater Oklahoma City” 
telephone system. 


service 
a new 


The step by step 
equipment was installed in a new one- 
story building. 

The installation accommodates 500 
lines with 800 connector terminals. It 
has four-party, full selective ringing 
and is arranged for three and four- 
digit numbers. A _ special operating 
board is installed in the Oklahoma City 
office which handles all calls where an 
operator is required. The new ex- 
change equipment replaces magneto 
Bethany and Oklahoma 
City suburban districts in that vicinity. 
The Oklahoma Corporation Commis- 
sion granted a readjustment of rates. 
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Responsibility to Small Companies 





Recognized by Association 


ENLARGED ACTIVITY to accept more responsibility for 


small companies was accomplished at annual meeting of 


The 


California association. 


many subjects discussed by 


speakers show the diversity of interests with which successful 


telephone management must 


position to take great strides 

toward recovery if there is an 
end to further experiment and un- 
certainty through over-regulation 
by the government and abuses by 
union labor leaders,”’ said President 
Chas. F. Mason of the California In- 
dependent Telephone Association, in 
his annual address before the con- 
vention held at the Hotel Miramar 
in Santa Monica, June 19 and 20. 
He referred to Henry Ford’s recent 
statement that he can produce 1,000 
planes a day “if the politicians will 
let him.” 

Continuing, Mr. urged 
American business to “adopt a bellig- 
erent attitude and organize to fight 
its battles with every honorable 
means at its disposal.”’” He warned 
against a “grave danger that at- 
tempts will be made to create po- 
litical capital out of an emergency 
which has no place in partisan 
politics.” 


"El pesttion 3 as a whole is in a 


Mason 


se 


He declared that it is the firm 
duty of the various telephone com- 
panies in the country to support 
both state and national associations, 
and as he spoke there sat before him 
the largest gathering which had ever 
been assembled at an Independent 
telephone convention in the state. 
During the two days over 200 
persons registered attendance, 
many of them staying through 
every session of the meeting, thus 
showing their interest in the many 
instructive addresses and demon- 
strations which had been arranged 
for them. 

Although the association employed 
a full-time secretary for a number 
of years prior to 1932, work since 
that time has been carried forward 
by Secretary Ernest Irwin who is 
general agent of Associated Tele- 
phone Co. Ltd., at Santa Monica. 
The board of directors decided dur- 
ing last year, however, that the 
opportunities and possibilities for 
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ERNEST IRWIN, Santa Monica, who 


has served the California association 


well as its secretary for the past 20 
years, has been retained in the 
capacity of engineer in order to be 
available for consultation in the en- 
of the 


The burden of his secretarial duties 


larged activities association. 
has been transferred to a full-time 


secretary. 


united effort and for assistance to 
the smaller companies made it desir- 
able to again make arrangements to 
have someone spend his full time on 
the association’s work. 

In order that the problems of the 
small company should not be over- 
looked and could be more satisfactor- 
ily measured and provided for, the 
nominating committee at this con- 
vention reported: ‘We feel that 
more responsibility in the directing 
of the association should be assumed 
by the smaller companies in order 
that it may become their organiza- 
tion without any suspicion that it is 
being dominated in any way by the 
larger companies.” 

During the last year, through con- 
solidations two of the larger com- 


panies had two members each on the 
board of directors of the association. 
One director in each case declared 
himself not a candidate for reelec- 
tion, and his place was filled by a 
representative of one of the smaller 
companies. 

As a result of the election of di- 
rectors and officers, President C. F. 
Mason, who is president of Asso- 
ciated Telephone Co., Ltd., was re- 
elected president, for the sixth con- 
secutive time; Wm. DeCarteret, 
president of Exeter Telephone Co., 
Ltd., was reelected first vice-presi- 
dent; Orval E. Emley, plant super- 
intendent of Sunland-Tujunga Tele- 
phone Co., was elected second vice- 
president, and James S. Campbell, 
secretary of Consolidated Telephone 
Co., was elected treasurer. Robert 
E. Bennett was elected secretary 
while Ernest Irwin, who had been 
secretary for 20 years, was retained 
in the capacity of engineer in order 
to be available for consultation in 
connection with the enlarged asso- 
ciation activities. 

Mr. Bennett was employed March 
1 by the association and is prepared 
to carry on the work as secretary. 

In addition to the officers, the fol- 
lowing were elected directors: H. F. 
Knapp, owner of Sanger Telephone 
Co., Sanger; J. W. Newman, presi- 
dent of Coachella Valley Home Tele- 
phone & Telegraph Co., of Thermal, 
and O. A. Prest, manager of the 
telephone division of California 
Water & Telephone Co., Monrovia. 

It is interesting to note that the 
company at Thermal headed by Mr. 
Newman is one of the lowest tele- 
phone companies in the United 
States, from a geographical stand- 
point. The majority of the tele- 
phones served are located below sea 
level in the Coachella Valley in 
Southern California, famous _ for 
early vegetables and its American- 
grown dates. 


Famous Humorist Attends 
Telephone Convention 

The first day’s session was opened 
by an address of welcome by Russell 
Hart, president of the Santa Monica- 
Ocean Park Chamber of Commerce, 
who commented briefly on the de- 
velopment of the telephone service 
in Santa Monica where he has lived 
since childhood. Speaking of the 
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photograph taken during the annual luncheon Wednesday, June 20, at the California telephone convention. 


days of competition when it was 
necessary to have two telephones in 
order to keep up his business, Mr. 
Hart paid a tribute in words of ad- 
miration and appreciation of the 
advancement which has been made 
in the art of telephony. 


Responding to the greeting, Irvin 
S. Cobb, the famous humorist who 
is also a director of Associated Tele- 
phone Co., Ltd. and interested in 
other civic enterprises in his home- 
town of Santa Monica, “poked fun” 
at the industry which he represented 
by suggesting that the name of the 
telephone organization might well be 
changed to “The Wrong Number 
Club.” In his own inimitable man- 
ner, after a few remarks in a lighter 
vein, he abruptly swung to the seri- 
ous problems of the day sounding 
the warning for national prepared- 
ness against any further extension 
of war hysteria. 


Speaking from his experiences in 


IRVIN S. COBB, well-known humorist and a 
director of the Associated Telephone Co., 


has attended many conventions of the Cal- 


ifornia Independent Telephone Association 


and was present this year to address the 
meeting. BOTTOM (left) is shown JESSE 
RANDOLPH KELLEMS and RAY C. WAKE- 
FIELD (right), who 
before the 
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presented addresses 


recent California convention. 





When a group of people gather to enjoy good food a natural atmosphere of friendliness and gayety is created, as may be noted in this 


the first world war Mr. Cobb said: 
“We should be too busy preparing 
our own defenses to listen to war- 
mongers who would have us shed 
American blood in Europe uselessly 
by joining in a conflict already lost.” 

President Chas. F. Mason, Santa 
Monica, then delivered his annual 
address which showed his thorough 
knowledge of the telephone business 
and its place in the economic field. 
Excerpts from his paper appear on 
other pages of this issue. 

Secretary Ernest Irwin, of Santa 
Monica, in presenting his annual re- 
port, stated that ten years ago the 
association represented almost 80 
per cent of the total Independent 
telephone stations in California, or a 
total of almost 110,000 stations. At 
the present time the proportion of 
stations represented by the associa- 
tion memberships has increased to 
over 96 per cent and the number of 
stations has accordingly increased 
from 110,000 to 165,000. 

The association has been of assist- 
ance to a number of Independent 
companies in the state, supplying in- 


formation, advice, and, in some 
cases, suggestions for legal pro- 
cedure whenever a suit was _ in- 


volved. Aid was given some com- 
panies in preparing and filing revised 
rate schedules. In one instance the 
association took over the proceeding 
for a small company and appeared 
for it formally before the commis- 
sion. Press of association work has 
been so great, the secretary re- 
ported, that many things had to be 
neglected, including getting out the 
monthly letter. 


“Frequently these apparently 
small problems take several days of 
work to solve and, as they increase 
in number, the necessity for some- 
one to devote his entire time to the 
matter becomes more apparent,” de- 
clared Mr. Irwin. 

The secretary discussed other ac- 
tivities of the association which in- 
cluded work on revising overhead 
line construction rules, property 
valuations, accounting. He urged 
companies to get their accounting 


’ 





About 150 attended. 


system functioning in proper fash- 
ion so that the difference between 
capital expenditures and mainte- 
nance and operating costs may be 
clearly shown in the month-to-month 
operations. Then, any time a prop- 
erty valuation is made, additions and 





ROBERT E. BENNETT has been elected 
to the job of full-time secretary of the 
California Independent Telephone As- 
sociation in order that the interests of 
the small companies may be furthered 
in the most beneficial manner to both 
large and small telephone groups. 
retirements can be added to or sub- 
tracted from it in order to keep the 
valuation up-to-date. He pointed 
out the importance of proper ac- 
counting forms being used. 

Mr. Irwin concluded by saying 
that “The telephone business, no 
matter by whom it is operated, is 
now growing to be looked upon as a 
division of big business and indus- 
try. . The public, as a whole, is 
generally well satisfied if the service 
is kept on such a high standard that 
it meets approval, and in such a case 
subscribers are not particularly con- 
cerned about the level of rates paid 
for the service. This thought in 
mind should give each of us the urge 
to make his own telephone plant just 
the best little plant that it can be 
and his telephone service the best in 
the country.” 

As the last speaker on the morn- 
ing program Louis Pitcher, execu- 
tive vice-president of the United 
States Independent Telephone Asso- 
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Four fathers and their sons in the Independent telephone business are shown as they 

attended the California convention. FRONT (left to right): IRVING WARDMAN, 

Consolidated Telephone Co., Downey; D. HANISCH, Roseville Telephone Co., Rose- 

ville; J. CURTIS NEWMAN, Coachella Valley Home Telephone Co., Thermal; and 

A. C. KNAPP, Sanger Telephone Co., Sanger. REAR (left to right) are the fathers: 
A. WARDMAN, W. HANISCH, J. W. NEWMAN, and H. F. KNAPP. 


ciation, told of “The National Out- 
look.” He reviewed somewhat briefly 
the work of the toll compensation 
committee and spoke of other mat- 
ters in which the association had 
been interested. 

While there appears to have been 
a large number of purchases of In- 
dependent companies in different 
parts of the United States, particu- 
larly in the territory of the South- 
ern Bell Telephone & Telegraph Co., 
Mr. Pitcher stated that during the 
last five years the Bell companies 
had sold more stations to the Inde- 
pendent companies than they had 
purchased. 

The association, said he, has no 
pride of accomplishment in connec- 
tion with its efforts to secure a 
learner’s rate for operators for the 
savings which might be made of 5 
cents per hour for 320 hours for 
each operator-learner was out- 
weighed by the red tape require- 
ments. Only two companies had 
made application to employ learners 
under the ruling, so far as he knew. 

The most important thing in con- 
nection with the ruling is that it is 
the first official recognition of dif- 
ferent economic standards between 

3ell and Independent companies. 
The association has protested the 
ruling and asked for review which 
has been granted but there is grave 
doubt that it will be amended to the 
extent of making it of any value to 
Independent telephone companies of 
the country. He followed this re- 
view by giving brief comments on 
numerous activities of the govern- 
ment in Washington, of which he 
had recently received word. 

As has been the practice for many 
years, all assembled in the hotel din- 
ing room at noon for the annual as- 
sociation luncheon, 150 attending. 


16 


The first speaker of Wednesday 
afternoon, Jesse Randolph Kellems, 
assemblyman from the district in 
which Santa Monica is located, ad- 
dressed the convention in a stirring 
address on “‘The Challenge to Lib- 
erty.” Dr. Kellems spoke from broad 
knowledge gained both by study and 
travel, having been in European uni- 
versities in Germany, France and 
Edinburgh and having spent a num- 
ber of years thereafter as a world 
traveler. 


A Cloud Hangs Over 
Our Freedom 

In discussing the present conflict 
raging in Europe, Mr. Kellems said: 
“There are two great forces contend- 
ing in our modern world. They are 
the forces of freedom and the forces 
of tyranny. The battle therefore is 
not a new one. It is as old as the 
human race. It is a battle more ter- 
rible now than it has ever been be- 
fore because so many millions have 
taken freedom for granted and have 
imagined that freedom is a settled 
and established thing; that it is so 
well established that it is no longer 
in jeopardy. 

“That is blind, because it has ever 
been true that liberty is something 
that we must constantly battle for 
that the way to lose liberty is to 
neglect it and to neglect its mean- 


fact that it is a time to bend every 
energy to the building of engines of 
war that we may protect our way of 
living and our loved ones and _ be- 
lieve in the dignity of man and our 
belief in divine sanction. If we do 
that we can never be defeated.” 
The next speaker was Ray C. 
Wakefield, member of the California 
Railroad Commission (and its presi- 
dent during 1939), on the subject, 


“Trends in Telephone Regulation in 
California.” He is also second vice- 
president of the National Associa- 
tion of Railroad and Utility Com- 
missioners and during the few years 
in which he has been engaged in 
regulatory work he has become re- 
spected by all for his outstanding 
work. 


Telephone Regulation in 
California 

Mr. Wakefield expressed the ap- 
preciation of the commission “for 
the fine spirit of cooperation which 
the California telephone industry 
has shown in assisting the commis- 
sion in its investigations, in carry- 
ing on studies within its own 
organizations coincidental with the 
commission’s investigations, and in 
meeting the commission in a con- 
structive attitude in the conferences 
which have ensued.” 


He reviewed the early history of 
telephone development in Southern 
California, comparing its growth 
with the increase in population, and 
he pointed out the changes that 
have been made to adopt more mod- 





President C. F, MASON of the association; 
A. WARDMAN of Whittier, and J. R. 
KELLEMS (left to right) were caught by the 
cameraman as they enjoyed a few moments’ 


conversation. 





A. B. FRY, C. F. MASON and RAY C. 

WAKEFIELD found the cameraman directly 

in their path as they left the convention hall. 

W. D. GIBBS, of Thermal, is in the back- 
ground. 
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ern equipment as the result of the 
unprecedented demand for service 
with the growth of the Los Angeles 
metropolitan area. 

The speaker recommended that 
considerable thought be given to the 
question of the proper boundary 
lines between the activities of the 
two sets of regulatory agencies— 
state and federal—‘in order that 
the companies should not be sub- 
jected to duplicating and perhaps 
conflicting regulation on the same 
subject matter and that each agency 
shall have charge of that portion of 
the total field of regulation to which 
it is best adapted. 

“Aside from the fact that I am 
convinced the regulation of local 
utility rates, services, charges and 
practices can be better handled by 
the state commissions, it would seem 
to be quite impossible for a federal 
agency adequately to regulate and 
meet the needs of this large number 
of companies, most of which are ex- 
tremely small. The very multiplicity 
of units precludes effective effort by 
a federal regulatory agency... . 

The position of the Independent 
telephone companies is an important 
one in the communications field. .. . 
Whether the subscriber’s call is 
within his own exchange or across 
the continent, it is to his home tele- 
phone company that he looks for 
service. The commission is keenly 
aware of the importance of main- 
taining sound financial structures 
for all companies.” 

A. Wardman, president of the 
Consolidated Telephone Co., Whit- 
tier, made his report to the con- 
vention as chairman of the nom- 
inating committee and _ directors 
were elected for the coming year 
as already reported. 

After a brief intermission, Dean 
Smith, public relations supervisor 
of Southern California Telephone 
Co., in Los Angeles, took the plat- 
form and introductory to the pic- 
ture, “A New Voice for Mr. X,” 
related one of his early experiences 
as a telephone man. He stated he 
was called on numerous times to 
check a man’s telephone instrument 
because calling parties complained 
that they could not understand his 
conversation. Having examined all 
possible sources of trouble on the 
line on several occasions and found 
no fault he asked the man to talk 
over the telephone and soon found 
that the fault was in the man’s 
speaking voice. 

The problem then became one of 
teaching the man how to use the 
telephone properly, to enunciate 
clearly, to use the proper inflec- 


JUNE 29, 1940 








tions of the voice and to speak mod- 
erately. The voice, said Mr. Smith, 
is not born in man but the ability 
to speak is. Speech is learned 
through imitation of others and in 
this way peculiarities of speech are 
sometimes picked up. Everyone has 
speech habits of which he is not 
aware. If these are faulty, some- 
thing can be done about correcting 
them by careful attention to speak- 
ing, as shown in the film which was 
then run. 

There was also set up in the 
hotel lobby apparatus by which 
those who wished to do so could 
hear their own voice. Many of 
those present expressed apprecia- 
tion of the picture and numerous 
requests were received to have it 
shown at various civic clubs, social 
clubs and even to groups of tele- 
phone employes. 

The next speaker introduced by 
President Mason was Harry W. 
Hitchcock, chief engineer of South- 
ern California Telephone Co., who 
has long been connected in an en- 
gineering capacity with various as- 
sociated Bell telephone companies. 
He introduced his talk by telling of 
his interest in Independent tele- 
phone companies because his father 
had aided in the organization of 
and selection of equipment for the 
telephone company in his home 
town of Claremont. 

Mr. Hitchcock then spoke of the 
development of toll plant and the 
development of instruments partic- 
ularly. Boundary problems have 
arisen through the establishment of 
extended and message unit service 
as have problems for the establish- 
ment of proper rate structures and 
equipment, but all these problems 
are being met through research and 
experimentation. 

The speaker gave examples of the 
various new developments and bet- 
terments in plant which have been 
made stating that equally impor- 
tant and valuable developments 
have taken place through research 
and engineering in development of 
better telephone apparatus by (1) 
investigation with respect to acous- 
tics and study of speech and hear- 
ing, (2) the study of refinements 
in design of telephone parts, and, 
lastly, research in connection with 
materials. 

Apparatus which had been set up 
on the stage was then used in a 
demonstration showing the increase 
in output of various transmitters 
from the original one of Alexander 
Graham Bell to the Blake trans- 
mitter and several of subsequent 
design to that of the modern hand- 


LOUIS PITCHER, Chicago, 
president, U. S. Independent Telephone Asso- 
ciation; B. E, HART, Delta Telephone Co., 
Courtland; G. B. FOSCUE, Chicago, Ameri- 
can Automatic Electric Sales Co., and C. F. 
MASON 


executive vice- 


conversation after a 


engaged in 


convention session. 





In this group are C. F, MASON, Santa 
Monica; J. E. McDONALD, secretary, Los 
Angeles Joint Pole Committee; H. W. 


HITCHCOCK, chief engineer, Southern Cal- 
ifornia Telephone Co., and J. R. DAVIES, 


contractor, Los Angeles. 





"Snapped" at the California convention are 
(left to right): ORRIN GALLUP, manager, 
and A. WARDMAN, president, of the Con- 


solidated Telephone Co., Whittier; A. N. 
JOHNS, vice-president, California Water & 
Telephone Co., San Francisco; A. B. FRY, 
telephone and telegraph engineer, California 
and ERNEST IRWIN, 
Associated Telephone Co., 
secretary of the 


Railroad Commission, 
general agent, 
Ltd., Santa 


California association for 20 years. 


Monica, and 

Messrs. 

Wardman, Johns, Fry and Irwin worked to- 

gether in 1903 and 1904 for the Home Tele- 
phone Co. in Los Angeles. 


set of today. Mr. Hitchcock as- 
sured his hearers that research and 
engineering had kept pace with de- 
mands in the telephone field and 
will continue development in the 
future in a like manner. 


Business and Discussions 
Occupy Second Day 
The sessions of the second day, 


with Secretary Irwin presiding, 


were given over to the general busi- 
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Installed in the kitchen, the wall- 
mounting Monophone saves time and 


In the living room, the Type 50 
energy for the modern housewife. 


Monophone contributes handsome 
appearance and pleasing conven- 





In the business office, this Monophone 
is out of the way, yet always ready 
for instant use. 











The Type 50 Wall-Mounting Mono 
phone can be furnished for auto- 
matic or manual use, harmonic or 
straight line ringing, and for 
grounded or metallic lines. 







The sturdy, rugged construction 
of the Type 50 Monophone makes 
it ideal for factory use 
























FoR MANY applications in both home and 

office, the wall-mounting telephone is 
preferred by the user. The Type 50 wall- 
mounting Monophone permits you to pro- 
vide unusually fine service in such situations 
with the most attractive, convenient and 
efficient wall-mounting instrument you've 
ever seen! 


Here is a telephone that looks — and is — 
smarter and more convenient. It is designed 
to be placed low on the wall, so that the 
user may reach it comfortably while sitting 
inachair. Yet, since the dial is mounted at 
an angle, it is used just as easily from a 


standing position. It is shaped to fit per- 


fectly into the built-in telephone alcove, as 
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well as on any narrow panel of wall, such as 


between bookcases or in a corner of hallway 
or living room. Chromium-plated receiver 
bands, transmitter bands and dials are 
standard equipment, and are in striking 
contrast to the lustrous black finish of the 
molded plastic wall box and handset. 


Remember, the Type 50 wall - mounting 
Monophone has the same advanced trans- 
mission and high fidelity that has made the 
Type 40 desk Monophone so popular. Give 
your subscribers modern beauty, greater 
convenience and improved performance all 
in one package — by buying Monophones! 
Send for prices — today. 





MAKERS OF TELEPHONE, 


ELECTRICAL ENGINEERS, 


SIGNALING AND COMMUNICATION APPARATUS 
DESIGNERS AND CONSULTANTS 


Distributors in U. S. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 W. Van Buren St., Chicago, U. S. A. 


Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 
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For Indoors 


Or Outdoors 


TYPE 15 
Substation PROTECTOR 


Now—Uses Wood 
Or Fibre Fuses 


Equipped, if desired, to use same 
type fuses as cable terminals. Hence 
it saves bother and reduces your fuse 
stock. 

Type 15 also has the Type 2105 
Discharge Block that gives you better 
protection with less attention. It's self- 
resetting after operation. 

Specify Type 15 on your next order. 
It will mean the beginning of substan- 
tial savings in your protection costs. 





p———— TYPE 15 SPECIFICATIONS 
Uses wood or fibre fuses, Four point 
mounting bracket. Two Type 2105 dis- 
charge blocks. Weatherproof zinc cover. 








AN SING E BE 


VYVELECTRIT 





TELEPHONE, SIGNALING, AND 
COMMUNICATION APPARATUS 





Distributors in U. S. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Van Buren Street, Chicago, U.S.A 
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ness of the association and to a dis- 
cussion of plant, commercial and 
accounting problems. 

As Independent telephone compa- 
nies everywhere are interested in 
the division of toll revenues and the 
work which has been done by the 
special committee of the United 
States Independent Telephone Asso- 
ciation, Eliot H. Cheadle, vice-presi- 
dent of Associated Telephone Co., 
Ltd., read a paper giving a brief 
review of the national committee, its 
formation and its work. 

It appears to those who have stud- 
ied the problem, he said, that for 
some reason or other the “cents per 
message” basis does not appear to 
be as satisfactory to Independent 
companies in the western states as 
the present method based on a per- 
centage of gross revenues. The 
same conclusion has apparently been 
reached both in Oregon and in 
Washington by the committees 
which have been appointed by the 
two Independent telephone associa- 
tions in those states to work with 
the Pacific Telephone & Telegraph 
Co. 

Mr. Cheadle suggested that a com- 
mittee be appointed by the Califor- 
nia association to study the general 
toll compensation problem, to advise 
with the individual members as to 
their problems and to discuss the 


| general problems with the Pacific 


Bell jointly with the committees 
from the states of Oregon and 


| Washington. By action of the asso- 


ciation such a committee is to be 
appointed. 

Chairman Irwin then called on 
Louis Pitcher to mention some of 
the details of the work which had 
been done. Mr. Pitcher explained 
the report which had been issued by 
his office on “Salient Points of the 
Report on Interexchange Toll Traffic 
Agreements and Compensation 
Schedules of the Associated Bell 
Telephone Companies.” High trib- 
ute was paid to the work of the na- 
tional toll committee and particu- 
larly to its chairman, Edwin M. 
Blakeslee of Madison, Wis., who 
before accepting his present posi- 
tion had been working with the 
California Railroad Commission and 
various telephone companies in Cal- 
ifornia. 

Dean M. Barnes, general plant 
engineer of Associated Telephone 
Co., Ltd., gave a talk on long span 
construction, telling in detail of the 
cost of construction of open-wire 
lines using the new high-strength 
steel wire and varying lengths of 
span. He also gave helpful hints as 
to the method of splicing and dead- 


ending the new type of wire, stress- 
ing particularly the necessity of 
having a solid fastening for the 
deadend of the wire. 

The farmer, said Mr. Barnes, in 
building a barbed wire fence would 
not string the wire across a 40-acre 
field and then fasten it to a nail, and 
yet that is just what we do with the 
telephone lines when we deadend on 
brackets. The glass insulator with 
the strain of the wire on the top end 
of the bracket is pulling against a 
single nail on the bottom of the 
bracket. The mechanical setup is 
just right to make the wire pull 
against the nail, using the upper 
nail as a pivot point. The only pos- 
sible thing that can be done to im- 
prove it is to put a drop of oil on 
the center nail in the bracket so 
that it would turn easier. 

He mentioned that sometimes dou- 
ble brackets are used on deadends 
but said this only results in split- 
ting the pole. He advised some form 
of clevis or straight insulator dead- 
end whose strength would be more 
adequate for the strain which would 
be placed on it. Several questions 
relating to minor plant problems 
were answered by Mr. Barnes. 

At the closing session of the con- 
vention, Neal Archer, Associated 
Telephone Co., Ltd., Santa Monica, 
gave a talk on business office cus- 
tomer relations, outlining the work 
which he is doing at the present 
time in instructing new _ business 
office employes in the art of proper 
customer contacts. TELEPHONY plans 
to publish Mr. Archer’s paper in a 
future issue. 

George C. Wright, general com- 
mercial supervisor, Associated Tele- 
phone Co., Ltd., gave a talk on “Pub- 
lic “Relations—a General Problem,” 
in which he showed that every de- 
partment of the business leaves its 
impression in some way on the pub- 
lic minds and has its effect on the 
standing of the company in the 
community. 


Ray Harper, who is engaged in 
collection work for the Consolidated 
Telephone Co., at Whittier, gave an 
interesting talk on ‘General Collec- 
tion Practices.” His experience in 
collection work is not limited to tele- 
phone business for he was for many 
years employed by a lumber firm and 
also spent several years in collecting 
advertising accounts for a news- 
paper. 

Methods and procedure for col- 
lecting each of these accounts differ 
from those used in telephone work 
and Mr. Harper gave his hearers 


(Please turn to page 29) 
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Service as usual ...four hours after a 
burning bridge destroyed the telephone cable 


OW LONG does it take to splice 1200 wires in a cable? 
When a bridge carrying such a cable recently burned, 
repair crews arrived, replaced the damaged section, made 2400 
splices, and restored the service inside of four hours. 





This may not bea record. . . setting records is never the inten- 
tion of repair crews in an emergency. Their sole object is to re- 
store normal service with no delay. This principle is shared by 
all telephone men and women, and it is faithfully reflected also in 
the dependability of telephone equipment. 


Since 1895, Exide Batteries have been an important part of the 
equipment on which the nation’s telephone companies rely. 
Exides have helped at all times to maintain the highest standards 
of quick, clear service, as they do today. They stand ready to pour 
out their tremendous reserve power in emergencies. Neither 
fluctuations nor interruption of the a.c. power affects their steady 
flow of energy. 


No matter what the service—common battery, emergency re- 
serve, signal or P.B.X., in small or large exchanges—you will find 
in Exides the full measure of telephone dependability, in addition 
to the long life and economy for which all Exides are known. 
THE ELECTRIC STORAGE BATTERY COMPANY, Philadelphia 


The World’s Largest Manufacturers of Storage Batteries for Every Purpose 
Exide Batteries of Canada, Limited, Toronto 
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Toll Division Contentions of 





Oregon Independent 


VIEWS OF association members as to division of toll revenue 


summarized in letter to Pacific Telephone & Telegraph Co. 


Independents provide local service and develop toll business 


in less populous territory in which Bell can operate only 


at a loss. 


The Oregon Independent Tele- 
phone Association which met this 
week at Hood River for its annual 
convention has appointed a perma- 
nent “Toll Settlement Committee” 
to negotiate with the Pacific Tele- 
phone & Telegraph Co. relative to 
division of toll revenues. It con- 
sists of D. O. Hood, George Muhle 
and W. A. Schaefer. 


The matter of division of toll reve- 
nues has been given a great amount 
of study by the association com- 
mittee. Since February, following 
a resolution adopted by board of 
directors of the association, the 
committee has discussed the matter 
with representatives of the Pacific 
company. The present status of 
the negotiations are set forth in 
a letter to the Pacific company un- 
der date of June 12, which was ap- 
proved by the association directors. 
In part the letter says: 


Directors Propose Fixed 
Schedule Basis 

“Our toll settlement committee 
has rendered its final report to the 
association, in which certain recom- 
mendations are made in connection 
with toll revenue settlements be- 
tween Independent companies 
which are members of this associa- 
tion and your company. The toll 
settlement committee has recom- 
mended that fixed minimum sched- 
ules of toll settlements be proposed 
to your company, to be graduated 
according the merits of individual 
cases. 

At a meeting of the board of di- 
rectors of this association held in 
Portland on May 21, 1940, the rec- 
d6mmendations of the toll settle- 
ment committee were carefully con- 
sidered. It was the unanimous 
opinion of the board that a fixed 
schedule basis of toll revenue set- 
tlements should be proposed rather 
than the minimum basis recom- 
mended by the committee. It was 
believed that less confusion would 
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Bases of settlement set forth by Independents 


result if all schedules were made 
uniform. 

The views of our members with 
regard to division of toll revenues 
between your company and the va- 
rious connecting Independent com- 
panies, as previously discussed and 
set forth, may be summarized as 
follows: 


Connecting Independent comipa- 
nies in Oregon generally are now 
receiving an unfairly low propor- 
tion of toll revenues generated 
through their respective exchanges. 
In the best interests of the indus- 
try we believe this condition should 
be corrected by your company. The 
Independent companies are unable 
to maintain and expand their plants 
to such standards and in such con- 
dition that they may properly and 
efficiently, in the words of Presi- 
dent Walter S. Gifford ‘. . . Share 
with it (the Bell System) the re- 
sponsibility of furnishing nation- 
wide telephone service.’ 

The meager portion of the toll 
revenues developed through our ex- 
changes which we receive is largely 
responsible for our inability to 
fully meet the responsibilities 
stated by Mr. Gifford. It is becom- 
ing ever more essential to the sur- 
vival of Independent telephone com- 
panies that they should be finan- 
cially enabled to properly assume 
that responsibility. 

Failure to do so will inevitably 
result in a public demand for bet- 
ter service, thus throwing the whole 
matter of toll revenue settlements 
into the hands of the Federal Com- 
munications Commission or of state 
regulatory bodies. Our members 
feel that this would be detrimental 
to our mutual interests; but we do 
strongly believe that the interest 
of the public, the Bell System, and 
the connecting Independent compa- 
nies alike will be better served by 
a more equitable division of toll 
revenues. 


Association 


We believe that you will agree 
that it is to the interest of the 
Bell System that the Independent 
companies shall survive and func- 
tion under healthy and profitable 
operating conditions. These com- 
panies are rendering local exchange 
service and developing toll busi- 
ness in communities similar to 
those in which the Bell System can 
only operate at a loss. In Oregon, 
the Public Utilities Commissioner’s 
statistical report, 1936-37, showed 
the following comparisons: 


Total Toll Total 
Rev- Rev- Ex- 
enue enue penses 
Per Per Per 
Station Station Station 
Pacific Tele- 
phone & Tele- 


graph Co. $63.55 $18.43 $55.21 
Average, all 

Oregon In- 

dependents 39.36 12.88 33.52 
Average, 51 

Class D 

Companies 40.31 10.08 38.58 

This statistical picture  illus- 


trates forcibly the reason why it 
has fallen to the lot of the Inde- 
pendent companies to develop the 
less populous territory in the state. 
This they have done, and in so do- 
ing have multiplied the toll reve- 
nues from those sections for the 
toll lines of the Pacific company, 
where the latter company, because 
of its higher costs, could not afford 
to make the local development it- 
self. 

We contend that this develop- 
ment is entitled to recognition, 
compensation and encouragement 
which should be represented by a 
development percentage appropri- 
ate to its importance. 

This condition is well recognized 
in Oregon, and creates a situation 
affecting service that is not likely 
to be tolerated indefinitely by the 
public. With the growing use of 
long distance telephone facilities, 
the Bell companies, nationally or in 
Oregon, cannot remain unaffected 
by a progressive deterioration of 
about one-fifth of the entire system 
to which the Bell System and Inde- 
pendent companies alike are physi- 
cally integrated. 

Toll revenue settlements in Ore- 
gon in the past have been based 
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You would appreciate TELEPHONY more if 
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MONEY-SAVING ADVANTAGES 


1. LONGER SPANS. In addition to the regular grades, 
“EBB,” “BB,” and “Steel,” Amer is available in two 
high-tensile grades, Amertel-85 and -135. These two grades, 
in No. 12 B.W.G., in heavy loading districts, can be used 
in spans of 225 and 350 feet, respectively 


2. OUTSIDE PLANT ECONOMY. These high-tensile 
strength wires, since they make possible longer spans, keep 
investment in outside plant at a minimum. Construction 
costs are lower, and material requirements are reduced 
accordingly. 


3. LOWER MAINTENANCE, All Americ! Telephone 


Wires are evenly and heavily coated with commercially 
pure zinc, by our “True-Bonding™ process which assures a 
tight, faultless bond between steel and zinc. This protec- 
tion means longer life for the wire and less expense for 
maintenance of the line 


4.STANDS HEAVY LOADING. Amertel-85 and -135, 


the high-tensile telephone wires, even when used at the 
maximum permissible span lengths, have greater reserve 
strength, greater ability to withstand emergency loads, 
such as the stresses due to heavy icing and high winds 


Don’t overlook these advantages 
plete technical data on 


Write today for com- 

And on your next new 

construction or re plac ement ob, be sure to specily A mertel 
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LOOK FOR THIS TAG. /t is placed on 
every coil of Amertel Telephone and 


Telegraph Wire for your protection. 


AMERICAN STEEL & WIRE COMPANY 
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partially on the cost to the Inde- 
pendent company of doing business, 
and partially on the bargaining ca- 
pacity of the respective companies 
concerned. As a result we have a 
thoroughly unstandardized accumu- 
lation of widely-varying agree- 
ments, the principal point of simi- 
larity being that of inadequacy. 
This is evident from a study of the 
report of our ‘Committee on Op- 
erating Problems’ dated December 
15, 1939. 


“Cost Plus” Method 
Fundamentally Wrong 


“We object to your ‘cost plus’ 
method of determining toll revenue 
settlements as being fundamentally 
wrong. We do not regard our- 
selves as agents or employes of the 
Bell System, handling so-called Bell 
System property on a commission 
or compensation basis. We do not 
concede toll revenue messages de- 
veloped through our exchanges and 
toll stations to be Bell System prop- 
erty. 

We regard such business as our 
property, delivered to you at points 
of connection for carriage to point 
of destination as a common carrier, 
-for which we should pay you a 
compensation based upon a fair di- 
vision of total revenues involved. 
We believe that the basis of com- 
pensation to you should be based 
more upon the practices of other 
utility carriers rather than the 
method you now employ. 

After considering all of the fac- 
tors involved, our board of direc- 
tors proposes, therefore, that the 
following schedules be adopted as 
equitable basis upon which to de- 
termine toll revenue settlements, 
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Leader — because imitators could not keep up the pace 
of improvements and quality presented by Genuine 
Ironite throughout the 35 years of its supremacy. 
If you are not using GENUINE IRONITE drop 
wire — better ask your supply house for the 
money-saving prices—and then order a trial 


coil and see for yourself the reasons for Ironite’s 
unquestioned leadership in drop wires. 


Paragon Electric Company 


39 W. Van Buren Street 


ownership of toll line facilities, and 
other factors pertaining thereto.” 

The schedules proposed consist 
of these parts: (1) Toll revenue 
settlements involving Bell System 
lines only; (2) Settlements involv- 
ing Independent company toll lines 
only; (3) Settlements involving 
lines of both Independent company 
and Pacific company; (4) Uncol- 
lectible charges; (5) Integrated ex- 
change groups; (6) Telegraph 
service; and (7) Teletypewriter ex- 
change service (TWX). 

The letter, which is signed for 
the association by Chas. E. Wells, 
president, and L. A. Gritten, sec- 
retary - treasurer, concludes with 
this paragraph: 

“We wish at this time to express 
our appreciation of the uniform 
courtesy and friendliness accorded 
to us during these negotiations. 
We believe that you will appreciate 
the essential fairness of our atti- 
tude in this matter and hope that 
a settlement may be effected which 
will permit us to serve our public 
adequately and with a reasonable 
profit to ourselves.” 


—-— + 


Organized Neighborhood 
Emergency First Aid Unit 
The annual awards of the Vail 
Medal committee of the Long Lines 
department of the A. T. & T. Co. 
cited in honorable mention an act ‘“‘of 
praiseworthy public service” by Alfred 
Dotti of Easton, Pa. The initiative and 
foresight of Mr. Dotti, who is an em- 
ploye of the Long Lines department, 
saved one life and greatly minimized 
the sufferings of 11 other victims of 
an automobile collision near that town. 


When the Parade Passes on the “Fourth” 


And you see the big-hatted Drum Major strutting along 
way out in front—you will instinctively think of IRONITE, 
the “way-out-in-front” leader of all drop wires. 


CHICAGO, ILL. 


Mr. Dotti lives about a half-mile 
from a dangerous intersection of heav- 
ily-traveled highways. Recognizing the 
usefulness of a group of people trained 
to assist in the event of an accident, 
he organized and personally trained a 
group of his neighbors as an amergency 
first aid unit. 

On the evening of May 16, 1939, 
two cars collided and all 12 of the 
occupants were injured. Almost im- 
mediately after the accident occurred 
the Dotti unit rushed to the scene. 
Doctors and ambulances were instantly 
sent for. 

The committee of Long Lines execu- 
tives which made the Vail awards for 
that department expressed the opinion 
that Mr. Dotti showed exceptional skill 
in directing the work of the unit. They 
further declared that he showed him- 
self expert in the care of injuries and 
credited him with saving the life of 
one of the women. 


— a 


Telephone Auditor Analyzes 
Company's Annual Report 

An auditor of the Northwestern Bell 
Telephone Co. thus dissects the com- 
pany’s annual report: Average number 
of calls per telephone, between five 
and six per day or 2,000 a year; av- 
erage annual revenue per telephone, 
$50.27; average annual expense per 
telephone, $48.58, leaving a profit per 
telephone of $1.69. 

Expenses are thus divided: Wages 
per telephone, $20.13; direct taxes, 
$6.30; maintenance and plant over- 
overhead, $7.06; depreciation, $7.56, 
and interest and dividends $7.53. The 
company had an average of 837,000 
stations in service during 1939, in 640 
cities and towns. 
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Service Costs Rise With 





REA Extensions in North Dakota 


RATE SCHEDULES of many companies do not cover costs 


of operation which are increased by necessity to metallicize 


grounded circuits, Sales, trend of taxation, regulation, rural 


service modernization and recognition of association work 


were subjects of interest at North Dakota convention 


6c HINGS are looking brighter 
I in North Dakota.” Such was 
the concensus of those attend- 
ing the 34th annual convention of 
the North Dakota Telephone Associa- 
tion which convened in Fargo, June 
12 and 13. What the meeting lacked 
in numbers was made up in enthusi- 
asm and a keen interest in the sub- 
jects discussed. 

The forenoon of June 12 was de- 
voted to registering, visiting the 
exhibits and getting acquainted. 
President G. B. Brown, of Enderlin, 
called the convention to order at 1:30 
p.m. and gave his report for the past 
year. 

Mr. Brown stressed the increasing 
importance of the association in 
these particular times when so much 
legislation has been passed and more 
is being considered that affects the 
telephone industry. The state asso- 
ciations as well as the national as- 


sociation have rendered a distinct 
service in protecting telephone in- 
terests. 


The speaker dwelt on the neces- 
sity of furnishing good service and 
receiving an adequate price for that 
rendered. He brought out the fact 
that with the extension of rural elec- 
trification the service problems of the 
telephone companies have been mul- 
tiplied; that where good service was 
possible with a grounded circuit, now 
it is necessary to metallize the cir- 
cuit to insure a good grade of serv- 
ice, and this increases the cost to 
the telephone companies. 

“Many companies,” said President 
3rown, “are operating with tariffs 
below what is necessary to cover cost 
of operation. The results are of con- 
cern to those who may be deprived 
of service unless the situation is cor- 
rected.” 

Secretary-Treasurer A. J. Mc- 
Innes, of Fargo, reported the mem- 
bership about the same as past years. 
He suggested that each member con- 
sider himself a committee to sell the 


JUNE 29, 1940 


advantages of the association to his 
telephone neighbors. By doing this 
many new members could be secured, 
in his opinion. 

Mr. McInnes stressed the point 
that this being an election year, it 
behooves the telephone people to ac- 


quaint their legislators with the 
problems of the business, giving 
them full and frank information 


about the telephone problems in their 
respective districts. By doing this 
the legislators will have reliable in- 
formation when legislation affecting 


“RELIABLE” 


No. 222 CROSSARM 





“RELIABLE” 


the industry comes before the legis- 
lature. 

Leland Wright, secretary -treas- 
urer of the Alexandria (Minn.) Tele- 
phone Co., delivered a fine and 
inspiring address on “A Challenge: 
Improve Revenues Through Im- 
proved Selling.” Mr. Wright empha- 
sized that opportunities for selling 
service in the telephone field have 
been too long neglected, particularly 
the two markets extensions and 
farm stations. “If you hope to im- 
prove your revenue you must improve 
your selling procedures. In order to 
plan positive sales effect, study the 
economic and social backgrounds of 
various classes of prospective sub- 
scribers.” 

“Residence extensions,” he said, 
“account for slightly more than 4 
per cent of our total number of sta- 
tions served. Bell System averages 
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11-J Universal Handset Type 


These new pay stations are ar- 
ranged for use with a wall type 
or desk type handset telephone. 
The universal mounting plate 
is arranged for either wall or 
shelf mounting and a signal 
transmitter is mounted within 
the box to pick up the coin 
signals. It is not necessary to 
mechanically connect the pay 
station to the telephone set, 
but the signal transmitter must 
be cut into the handset trans- 
mitter circuit, A two conductor 
cord is required for this pur- 
pose. The LD-72 signal trans- 
mitter is included with the pay 
station as standard equipment. 
Dimensions — 934" high, 47" 
wide, 334" deep—approximate 
shipping weight 16 Ibs. 

There are other NEW Gray 


telephone pay stations. Write 
today for complete details. 


THE GRAY 
MANUFACTURING CO. 
HARTFORD, CONN. 


Order Direct or Through 
AMERICAN AUTOMATIC ELECTRIC SALES 


CO., Chicago 

GRAYBAR ELECTRIC CO., INC., New 
York, N. Y. 

KELLOGG SWITCHBOARD & SUPPLY CO., 
Chicago 
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Randolph Street, Chicago, Ill. 
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CO. OF CANADA LIMITED, Toronto, 
Canada. 

CANADIAN TELEPHONES & SUPPLIES, 
LIMITED, Toronto, Montreal, Winnipeg 
and Vancouver 

NORTHERN ELECTRIC CO., LTD., Halifax, 
Montreal, Toronto, Winnipeg, Regina, 
Calgary, Edmonton, Vancouver. 

Or any other telephone supply house 

THE NORTH ELECTRIC MFG. CO., 
Galion, Ohio 
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are slightly better but they too are 
unsatisfactory.” 

Mr. Wright stressed the point that 
there are many competitors in the 
field for the people’s dollar and that 
if the telephone company is to receive 
its share of this dollar, it must meet 
the demand for modern equipment 
and furnish a good grade of service. 

The Northwestern Bell Telephone 
Co. presented several skits in record 
form on “Pleasing and Personalized 
Service” which proved very interest- 
ing. These skits showed the wrong 
way and then the right way to handle 
inquiries and complaints and brought 
out strongly the desirability of 
handling these problems in a pleas- 
ing manner. 

John Gray, state tax commissioner, 
discussed the trend of taxation in 
North Dakota, saying that a great 
deal of study is being given this mat- 
ter to iron out the inequalities so 
that taxes will be assessed more uni- 
formly. More of the tax is being 
paid than in recent years and the 
administration of the tax department 
has been cut 33 per cent the past 
year. With better collection methods 
and the reduction in administration 
expense, more of the tax dollar is 
being used for the purpose it was 
intended. 

Mr. Gray complimented the tele- 
phone people on the good work being 
done by them in the state and ex- 
pressed appreciation of the friendly 
relations between his department 
and the telephone people. 

The first day was concluded with 
the annual banquet and a very en- 
tertaining floor show on Wednesday 
evening. 


The National Situation: 
Commission Regulation 

C. C. Deering, Des Moines, Iowa, 
secretary of the United States In- 
dependent Telephone Association, 
gave the second day’s session a good 
start with a timely and instructive 
address on “The National Situation.” 
Mr. Deering has been a regular at- 
tendant at the North Dakota con- 
vention and is familiarly known to 
the telephone people as “Charlie.” 
His comments on the national situa- 
tion were looked forward to with a 
great deal of interest and pleasure. 

Mr. Deering reviewed the numer- 
ous bills introduced in Congress 
affecting the industry and the im- 
mense amount of work entailed in 
gathering information to present to 
the congressional committees, pay- 
ing tribute to national committees 
and to the state associations that co- 
operated in furnishing the informa- 
tion. 


He specifically emphasized the im- 
portance of the amendment that 
exempted operators in exchanges 
having less than 500 stations. “The 
need for organized effort was never 
demonstrated in our organization as 
it was last year,” he said. “It seems 
that every few years something of 
importance comes up which marks 
the importance of cooperation and 
strong support.” 

Mr. Deering explained fully the 
recent ruling of the Wage and Hour 





A. J. McINNES, Fargo, re-elected 
secretary-treasurer of the North Da- 


kota association, pointed out that this 

is election year and that telephone 

people would be wise to acquaint legis- 

lators with the problems of their busi- 

ness to promote a better understanding 

when new legislation is proposed that 
might affect the industry. 


Administrator relative to the learn- 
ing period, and while it is not en- 
tirely satisfactory, it was the best 
that could be obtained at this time. 

Elmer W. Cart, president of the 
North Dakota Board of Railroad 
Commissioners, addressed the con- 
vention briefly on “Commission Reg- 
ulation” and paid a glowing tribute 
to the men and women in the tele- 
phone business and to their loyalty 
and devotion during these depressed 
times. He stated there was nothing 
yet that had supplanted the telephone 
in convenience. 

Mr. Cart deplored the loss in farm 
stations and it was his opinion that 
the low farm income in North 
Dakota for several years was really 
at the bottom of the trouble. He felt 
that with more prosperous times a 
great deal of the rural business 
would be recaptured. The commis- 
sioner urged the telephone people to 
consult with the commission freely 
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W. R. WILLIAMS, plant superintendent 


of the 
which 
change at Minot, was elected presi- 
dent of the North Dakota Telephone 


Association at recent convention. 


Northern States 
operates the 


Power Co., 
telephone ex- 


and to make use of its technical staff, 
saying: “Whenever there is a matter 
we can help you with, bring it up 
and we will give it our best atten- 
tion.” 


Community Dial Service; 
Unemployment Compensation 
Geo. W. Knauer, 

and chief engineer, 
Bell Telephone Co., Fargo, led a 
discussion on “Community Dial 
Service.” Mr. Knauer told of the ex- 
periences of his company with dial 
service in their small North Dakota 
exchanges, stating that this work 
was started in 1938 and that by the 
end of 1940 some 50 exchanges would 
be dial-operated. 


plant manager 
Northwestern 


“We believe,” he said, “that a need 
exists in small communities to re- 
vitalize service which some of our 
customers think has become inade- 
quate. The most economical and best 
service can often be given by the dial 
system. In comparison with magneto 
service we can see some advantages. 
We believe that there is a more uni- 
form service given throughout day 
and night.” 

Mr. Knauer then outlined fully the 
details necessary to convert to dial 
operation stating: “If you are con- 
vinced that your telephone service 
needs to be revitalized and modern- 
ized, and you decide to go ahead with 
the community dial system, we will 
tell you it is something you can do 
in a very satisfactory way. Let us 
not go half way; go all the way and 
make it a success.” 

W. Ray Reichert, director and at- 
torney for the North Dakota Un- 
employment Compensation Division, 
discussed the unemployment act so 
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clearly that there should be no mis- 
understanding of its provisions. 

Mr. Reichert explained that the 
state division had followed the 
amendment to the Federal Act and 
had suspended payment of the tax on 
salaries and wages in excess of 
$3,000.00 until July 1, 1940, pending 
the action of the state legislature’s 
action during the 1941 session. The 
speaker stated the law generally was 
favored in this state and that some 
400 businesses, not liable under the 
act, voluntarily elected to come in 
and are paying the tax in the inter- 
est of their employes. 

The convention went on record in 
unanimous endorsement of a six-year 
term for railroad commissioners, 
whose present term is two years. 

At the conclusion of the program 
session, R. R. Borman, Northwestern 
Bell Telephone Co., Fargo; J. C. 
Crookham, Central Electric & Tele- 
phone Co., Devils Lake, and A. H. 
Bakken, Red River Valley Telephone 
Co., Mayville, were reelected direct- 
ors for three-year terms, other di- 
rectors being holdovers. 

In the organization of the board 
of directors, W. R. Williams, North- 


ern States Power Co., Minot, was 
elected president; A. R. Brooks, 
Hazen Telephone Co., Hazen, vice- 


president, and A. J. McInnes, Fargo, 
was reelected secretary-treasurer 


_— a 


National Association Issues 
Toll Report Summary 

The United States Independent Tele- 
Association, 616 S. Michigan 
Ave., Chicago, has issued a pamphlet 
entitled “Salient Points of the Report 
on Interchange Toll Traffic Agree- 
ments and Compensation Schedules of 
Associated Bell Telephone Companies.” 
It was prepared by the association’s 
committee on teletypewriter 
and other Bell special services under 
the chairmanship of Edwin M. Blakeslee 
of Madison, Wis. 

The purpose of the committee’s 
work, it is stated in a foreword, was 
two-fold: (1) To place in the hands 
of the Independent company represent- 
ative fundamentals and to outline the 
course which he should pursue in his 
negotiations with the associated Bell 
company with which his company in- 
terchanges toll traffic; and (2) to put 
the various associated Bell telephone 
companies on notice that they would 
have to meet these issues squarely on 
their merits. 


phone 


special 


Copies of the 36-page booklet may 
be obtained gratis from the association 
at the address previously given. 
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Commission Activities 





New Member Named on 
Pennsylvania Commission 
B. Frank Morgal, veteran commis- 
sion employe, was recently appointed 
to the Public Utility 
Commission to succeed former Chair- 
man D. J. Driscoll. With this appoint- 
ment Governor James, for the first 
time in his administration, holds con- 
trol over the five-man public utility 
commission. 


Pennsylvania 


vr 


Intrastate Toll Rates 
Changed to Equal Interstate 
The Indiana Public Service Com- 
mission has approved an order that 
will result in reduction of long dis- 
tance telephone rates of the Indiana 
Bell Telephone Co., effective July 1. 
The order, aimed at eliminating differ- 
entials in rates on intrastate and inter- 
state calls over the same distances 
within the state, will result in an esti- 
mated reduction in the Indiana Bell 
annual toll revenue of approximately 
$300,000. 
The new schedule will provide a rate 
on intrastate calls that will be five 
cents lower than the interstate rate on 
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distances up to 18 miles on person-to- 
person calls. All intrastate calls on 
distances in excess of 96 miles will be 
on the same rate level as interstate 
calls. 

The reductions were agreed upon 
following negotiations between Ralph 
E. Hanna, public counselor of the 
commission, and officials of the com- 
pany after an investigation of rates 
was launched at the request of the 
governor. 

Under the new schedule, the rates 
for daytime service would be reduced 
from 5 to 40 cents on three-minute 
initial-period person-to-person toll calls 
on air-line distances from 49 to 338 
miles, and from 5 to 25 cents on 
station-to-station calls for distances 
from 91 to 338 miles. Night and Sun- 
day station-to-station calls on distances 
more than 100 miles would be from 5 
to 10 cents less, while person-to-person 
calls would be 5 to 30 cents less on 
distances in excess of 64 miles. 


— -_ 


Affirms Excise Tax on 


Refund of Ohio Bell 

Acting on the application of the Ohio 
Bell Telephone Co. filed a short time 
ago, William S. Evatt, Ohio tax com- 
missioner, on June 13 declined the re- 
quest of the company for an abatement 
of the excise tax of $58,950.63 on 
$4,470,437, the amount which the Ohio 
Public Utilities Commission in April, 
1938, ordered refunded to the com- 
pany’s subscribers. 

The refund directed by the commis- 
sion was for excessive charges collected 
by the telephone company under bond 
and covered the period from 1925 to 
1932. The company took the position 
that it should not have to pay the 
excise tax on the ground that the 
amount included in the refund be- 
longed to the subscribers. 

Tax Commissioner Evatt ruled, how- 
ever, that the company was not en- 
titled to an abatement of the tax for 
the reason that it had been paid dur- 
ing the period from 1925 to 1932, and 
that the refund was not ordered by 
the state commission until in April, 
1938. 


vr Ww 


Summary of Commission 
Rulings and Hearings 
Federal Communications Commission 
= June 3: Southwestern Associated 
lelephone Co. granted authority to ex- 
tend its lines by construction and oper- 
ation of toll facilities between Level- 

land and Sundown, Texas. 


Illinois Commerce Commission 
June 18: Illinois Commercial Tele- 
phone Co. authorized to issue $5,750,- 
000 in first mortgage bonds, series A, 
at 3% per cent, and 53,763 shares of 
its common stock without par value 
but with a stated value of $15 a share. 


June 19: Chesterfield-Medora Tele- 
phone Co. directed to make such fur- 
ther improvements in its lines and 
equipment as may be necessary to fur- 
nish service to subscribers at the com- 
pany’s Rockbridge exchange to meet 
the requirements of the commission’s 
general order regarding telephone 
service. 

The improvement program was or- 
dered completed by July 1. The com- 
pany originally was cited to show 
cause why it should not improve its 
equipment and service and it made 
some improvements, but not enough 
to secure the commission’s approval. 


June 25: Hearing in Chicago on 
complaint of David Scadron, d/b/a 
Arrow Sign Co., against the Illinois 
Bell Telephone Co. relating to change 
of telephone numbers of complainant 
in Chicago. 

June 25: Hearing in Chicago on 
complaint of Meyer L. Cherkas against 
the Illinois Bell Telephone Co., as to 
charges for telephone service to com- 
plainant in Chicago. 


June 25: Hearings in Chicago on 
applications of the Illinois Commercial 
Telephone Co. for permission to in- 
crease rates in Deland, Carlock and 
Piper City. 


Indiana Public Service Commission 

June 7: The Mohawk Telephone Co. 
of Hancock county filed petition for 
permission to increase rates. The new 
rates would increase the semi-annual 
cost of business telephones from 
$10.20 to $13.20; four-party lines 
from $10.20 to $12, and five-party 
lines from $7.20 to $10.20, all payable 


in advance. The company has about 
125 subscribers. 
June 19: The Taylorville Telephone 


Co. filed petition for authority to issue 
$15,000 in 6 per cent cumulative pre- 
ferred stock and 850 shares of no par 
value common stock to finance in- 
stallation of automatic equipment at 
four exchanges. Max F. Hosea is 
company president. 


June 19: The Monon Telephone Co. 
filed petition seeking authority to issue 
$25,000 in promissory notes’ and 
$5,000 in common stock. The notes, 
bearing 4'2 per cent interest, would 
be a mortgage on the property and the 
money would be used to convert the 
exchange to automatic service. 


June 20: Order approved reducing 
intrastate toll rate of Indiana Bell 
Telephone Co. It is aimed to eliminate 
differentials on intrastate and _ inter- 
state rates over the same distances 
within the state and will amount to a 
reduction of approximately $300,000 
annually in the company’s toll reve- 
nues. 

Kansas State Corporation Commission 

June 17: Hearing held on applica- 
tion of Council Grove Mutual Tele- 
phone Co. for a certificate relating to a 
proposed issue of its bonds in the 
amount of $18,000, and case taken 
under advisement. 
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July 2: Hearing on application of 
American Telephone Co. for a certifi- 
cate of convenience and authority to 
extend its rural lines from its Russell 
exchange to Bunker Hill. 


Minnesota Railroad & Warehouse 
Commission 

June 11: Authority granted the 
Douglas County Telephone Co., of 
Garfield, to sell and the Alexandria 
Telephone Co., of Alexandria, to pur- 
chase a certain piece of rural tele- 
phone line now connected to the Gar- 
field exchange of the Douglas County 
company. 

Subscribers on the line approved 
the transfer because they are located 
within the trade territory of the Alex- 
andria exchange. 

June 12: Following consideration 
of application of Tri-State Telephone 
& Telegraph Co. for approval of cer- 
tain rates and charges within the St. 
Paul metropolitan area and investiga- 
tion by the commission, upon its own 
motion, of the reasonableness of ex- 
change telephone rates in this area, the 
following order was issued: 

(1) That the Tri-State company’s 
application for increased rates be de- 
nied; (2) that the joint written mo- 
tion of intervenors to dismiss these 
proceedings be denied; (3) that the 
Tri-State company should place in ef- 
fect in the St. Paul area the rates and 
charges prescribed by commission in 
finding No. 19, effective on first bill- 
ing after July 31; and (4) that all 
other existing rates, charges and reg- 
ulations in this area shall remain the 
same as at present except where speci- 
fied in the new schedule. 


Missouri Public Service Commission 

June 20: Hearing held on applica- 
tion of Missouri Union Telephone Co. 
for authority to sell and Lyle E. and 
Agnes Cross to purchase the telephone 
exchanges at Dixon and Crocker. 

June 22: Complaint filed by George 
Wolf, manager of the Wheatland Tele- 
phone Co., against the Osage Valley 
Telephone Co., concerning toll service. 
The defendant was ordered to answer 
within ten days. 

June 27: Hearing on application of 
the Western Light & Telephone Co. 
for authority to file rate schedule for 
common battery service at Shelbina. 


Nebraska State Railway Commission 

June 17: Commission approved 
changes in the Northwestern Bell Tele- 
phone Co. exchange tariff providing 
rates and regulations for a new type 
of telephone service to be known as 
the “1-A Key Telephone System,” 
which permits the elimination on small 
private branch exchanges of switch- 
board and operator. 

June 17: Authority given North- 
western Bell Telephone Co. to extend 
its base rate area at its Grand Island 
exchange. 


_June 17: Approval given applica- 
tion of the Northwestern Bell Tele- 
phone Co. for additional regulations 


that will provide a means of protec- 
tion in cases of abnormal volumes of 
telephone calls in connection with the 
so-called ‘‘telephone blockade” of fa- 
cilities, a device used by strikers to tie 
up the telephone service of employers. 

June 17): The Northwestern Bell 
Telephone |Co. authorized to suspend 
the application of service connection 
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charges at its Bennington exchange 
while service is being changed to dial. 

June 17: Commission approved an 
application of the Hickman Telephone 
Co. for authority to provide a charge 
of 10 cents for each local call between 
the hours of 9:30 p.m. and 5:30 a.m. 
at its Hickman exchange, but refused 
to apply the charge to toll calls as 
asked. Company officials said that the 
privilege of emergency calls between 
the hours named had been abused by 
patrons. 


New York Public Service Commission 

June 24: Hearing in Albany before 

Examiner W. T. Wilkinson on petition 
(Please turn to page 34) 


—-— = 


RESPONSIBILITY TO SMALL 
COMPANIES 


(Continued from page 20) 


many practical points in connection 


with various phases of the collec- 
tion art. 

Following Mr. Harper’s talk a 
discussion was had of collection 
methods through court action, and 
various members present told of 


their experience in handling claims 
through small claims courts. 

Ernest W. Watson, general com- 
mercial superintendent, Associated 
Telephone Co., Ltd., stated it was 
the policy of his company to review 
all cases carefully before instituting 
proceedings. Court action was never 
taken in any case where it had been 
found that the debtor had experi- 
enced reverses of any kind such as 
business, financial or through ill- 


ness. 


Phases of Telephony Taught 

in Night School 

It is becoming more evident that 
group discussions among the em- 
ployes of a company, if it is large 
enough, or even among employes of 
several companies are very useful 
for the broadening effect and the all- 
around knowledge of the telephone 
business which the employe gains. 
Hence, methods were outlined which 
have been used by the Associated 
Telephone Co., Ltd., during the last 
year, particularly in connection with 
a night-school class in telephony 
which was organized and offered at 
Polytechnic High School in Long 
Beach under the supervision of the 
school authorities. 

In order not to become unwieldy, 
the total number who were allowed 
to register was limited to 60, and 
weekly classes were held during the 
spring term. Various persons con- 
nected with the Associated company 
gave talks and answered questions 
in connection with different phases 
of the telephone business. These 
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sessions lasted for two hours each 
evening. 

At the first class meeting a gen- 
eral talk on the organization and 
financial set-up of a telephone com- 
pany was given by Eliot H. Cheadle, 
vice-president of Associated Tele- 
phone Co., Ltd. In it he outlined the 
manner in which his company had 
been formed by the consolidation of 
various other companies and the 
procedure which it was necessary to 
take in order to issue securities, se- 
cure permission of the railroad com- 
mission for consolidation, ete. 

Following this introductory talk, 
various department heads of the 
company appeared before the class 
on successive evenings giving lec- 
tures on the fundamentals of plant 
design, engineering construction, 
central office equipment, transmis- 
sion and similar subjects. On one 
evening Parkinson Hayward, chief 
revenue accountant of the company, 
gave a talk on the work of his de- 
partment showing the way charges 
are billed for exchange service as 
well as the handling of charges ac- 
cumulated from toll tickets. 

Ernest W. Watson, general com- 
mercial superintendent, gave a talk 
on rates, rules and regulations show- 
ing the basis on which rates are 
made and the manner in which they 
are kept on file with the railroad 
commission. 

Ernest Irwin, general agent of 
the company, gave a talk on the sub- 
ject of franchises, rights of ways 
and valuations as the work of his 
department of the company covers 
supervision of these various items. 

At this point in the afternoon pro- 
gram, President Mason introduced 
N. R. Powley, president of the 
Pacific Telephone & Telegraph Co., 
and F. N. Rush, vice-president and 
general manager of Southern Cali- 
fornia Telephone Co., who had not 
been able to be at the convention on 
the first day but had come down to 
extend personal greetings to those 
in attendance. 

Mr. Powley expressed the appre- 
ciation of his company in working 
with the Independent companies as 
a single industry in the service of 
the public. He was assured that the 
Independent companies realized they 
are working with the Bell organiza- 
tion in a joint effort to furnish one 
universal service with the _ idea 
thoroughly in mind that the message 
must go through. 

As the last subject on the conven- 
tion program, Mr. Irwin spoke on 
“Derivation of Various Unit Costs.” 
As a preface to his remarks, he dis- 


tributed through the audience copies 
of various sample schedules showing 
the methods by which depreciation 
charges might be computed on the 
sinking-fund basis or on the straight- 
line basis and also schedules by 
which unit costs might be derived 
for retirement of plant or for re- 
porting property for taxation. 

The audience was told that sched- 
ules of this character should be pre- 
pared especially for each individual 
plant and that it was not possible to 
have them tailor-made or to take the 
units or percentages applicable in 
one plant and use them in another. 
Each item of the various schedules 
was explained in detail by Mr. Irwin 
who answered questions as he went 
along. 


OBITUARY 


CHARLES M. BEATTIE, of Roches- 
ter, N. Y., vice-president and treasurer 
of the Rochester Telephone 
passed away Wednesday, June 19, 
after a short illness, at his late resi- 
dence. He was 78 years old. 


Corp., 


Except for a short time spent in 
Kentucky, Mr. Beattie was a resident 
of Rochester during his whole life- 
time. He had been associated with the 
telephone company for more than four 
decades. He went to the Rochester 
Telephone Co. as auditor on May 1, 
1900, from the office of the city treas- 
urer. In 1910, he was appointed 
treasurer of the Rochester Telephone 
Co., which position he held 
August 1, 1921. 


until 


At that time the properties of the 
Rochester Telephone Co. and the New 
York Telephone Co. were merged into 
the present Rochester Telephone Corp. 
and Mr. Beattie was appointed treas- 


urer of the new corporation. He con- 


tinued in that capacity until October 


28, 1932, when he was elected vice- 
president and treasurer of the corpo- 
ration, which office he held at the time 
of his death. In addition to being in 
charge of the corporation’s funds, he 
was in charge of the department of 
taxes and leases. 

Mr. Beattie was born in the town of 
Greece, N. Y., July 6, 1862. He was 
a member of the Genesee Chapter, 
Telephone Pioneers of America. He 
had held the position of treasurer of 
the New York State Telephone Asso- 
ciation for 19 years, retiring from of- 
fice the early part of this month. 

Surviving Mr. Beattie are his widow, 
Elizabeth Brayer Beattie, a daughter, 
Mrs. Raymond A. Hickox of Ardmore, 
Pa., a grandson, and his sister, Miss 
Mary Alma Beattie of Rochester. 
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IN THE NATION'S CAPITAL 
(Continued from page 11) 

This attitude was seen in the ex- 
amination of Commissioner Walker 
by the House appropriations sub- 
committee. Commissioner Walker 
told the congressmen that he was 
“very much humiliated to be com- 
pelled to ask” for such a_ small 
amount to regulate such a big in- 
dustry, and that a half-million would 
be more likely to do a real job. Of 
course, the House action isn’t neces- 
sarily final. It may be that Com- 
missioner Walker’s relatively modest 
request will be restored in the Sen- 
ate and the Senate may prevail in 
Congress. But the prevailing tem- 
per in Washington points to the 
contrary. 

The Wage-Hour Division has de- 
cided to grant the United States 
Independent Telephone Association a 
review of its recent rather niggardly 
exemption of learner telephone oper- 


ators from the prevailing Wage- 
Hour standards of the Federal Act. 
Wage-Hour Administrator Fleming 


has authorized Henry T. Hunt (who 
used to be head of the power divi- 
sion of the PWA) to review the ex- 
emption findings recently made by 
Dr. Gustav Peck. Interested parties 
are required to file briefs in tripli- 
cate with the Administrator before 
the close of business on July 1, 1940. 

In a neighboring regulatory field 
the Federal Power Commission last 
week finally kicked “reproduction 
cost” (as a basis for rate-making 
value) right out of the window and 
adopted a return of 6 per cent of the 
“net investment” in fixing rates for 
the Safe Harbor Corp., an hydro- 
electric project supplying wholesale 
energy in southeastern Pennsyl- 


vania. The commission’s opinion 
jumped all over the “reproduction 
cost” theory and all-in-all shaped up 


But it 
long time; and 
is well known to have sim- 
ideas. 


as pretty strong medicine. 
has been brewing a 
the FCC 
ilar 

w WwW 


Tax Assessments Higher 
for Indiana Companies 


Recently telephone 
ating in Indiana were 


companies oper- 
assessed for tax- 
ation purposes payable next year a total 


of $80,561,370, which is an increase 
of $2,281,770 over the assessment last 
year. The companies have the right 


of appeal for a rehearing and review 
before the state tax board. These will 
begin July 2 and the Hendricks County 
Telephone Co., of Clayton, and the 


Leopold Telephone Co., Inc., of Leo- 
pold, both have filed petitions for re- 
hearings. 
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Minnesota Commission Rules 





In St. 


HE APPLICATION of the Tri- 
I State Telephone & Telegraph Co., 
St. Paul, Minn., to increase rates 
was denied in an order issued June 12 
by the Minnesota Railroad & Ware- 
house Commission. The joint written 
motion of intervenors to dismiss the 
was denied and the Tri- 
State company was ordered to place in 
effect the schedule of rates and charges 
in the St. Paul metropoli- 
tan area as prescribed in the commis- 
sion’s finding No. 19, effective on the 
billing dates following July 31. 


proceedings 


for service 


The decision was the result of an 
investigation by the commission, 
motion, of the 
of exchange telephone rates in the St 
Paul metropolitan area after the Tri- 
State company filed an application for 
approval of certain rates and charges 
within this area. 


upon 


its own reasonableness 


in St. Paul have 
matter, 


commission 


Telephone 
long been a controversial 
during 1929 the 
comprehensive 


rates 
and 
sometime 


began a investigation 
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PULL LL LENGTH 


Paul Rate Case 


valuation of the 
erties used 


and telephone 
and useful in exchange 
services. Extensive hearings were held 
before the March 
31, 1936, an order was issued reducing 
rates about $600,000 annually in the 
St. Paul area, to become effective on 
June 1, 1936. These 
into effect because during the 
first to the district 
then to the supreme 
were stayed on 


prop- 


commission and on 


rates never went 
course 
court 
court, the 
bonds of the 


of appeals, 
and 
rates 
company. 

decision came 
1939, and the 
indicated its inten- 


The supreme court’s 
February 24, 
company promptly 


down 


tion to take the case to the U. S. 
Supreme Court and secured from the 
state supreme court a further stay of 


the rate order. 

While the St. Paul rate case 
pending in the courts the 
started an 


was 
commission 
investigation of Minneapo 
and later entered into nego- 
tiations with the telephone companies 
in the 


lis rates 


Twin Cities concerning rate re- 


Send for this valu- 
able Handbook. It 
contains a wealth 
of data on poles. 
Free to executives 
and engineers. 
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ductions, thus hoping to eliminate de- 
lay and expense and to obtain sub- 
stantial, immediate benefit for the sub- 
scribers in both cities. The companies 
agreed to drop the proposed appeal to 
the U. S. Supreme Court, to terminate 
the litigation on the 1936 rate order, 
to make a cash refund to the subscrib- 
ers in St. Paul (which with interest 
was approximately $2,000,000), and to 
accept new rates prescribed in the 
commission’s order issued May 2, 1939. 
The latter order prescribed rates for 
both Minneapolis and St. Paul, result- 
ing in a combined annual savings of 
about $1,000,000. 

Two subscribers in St. Paul then 
intervened in the case, but their al- 
legations were ruled out by the trial 
court. The city of St. Paul intervened 
as a subscriber, and the city of Minne- 
apolis intervened but in support of the 
validity of the order. The trial court 
held the order void as to St. Paul only 
and the correctness of that ruling is 
the subject of a pending appeal in the 
Minnesota Supreme Court. 

While that case was pending in the 
district court, the commission insti- 
tuted an investigation July 28, 1939, 
in both Minneapolis and St. Paul areas 
to give subscribers opportunity to 
voice objections, if any, to current 
rates. The county of Ramsey inter- 
vened and joined with the city of St. 
Paul in the case. Hearings were held, 
and after the city and county assumed 
the burden of objecting to the pro- 
ceedings, the two original complainants 
took no further part. The case was 
suspended on December 28, 1939. 

The Tri-State company then ap- 
plied for increased rates and the com- 
mission instituted an _ investigation. 
Since the inquiry covered rates for 
exchange service in the St. Paul met- 


POLES 


B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 











Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








international Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolls, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finishd 
Cedar Poles. Plain or butt-treated. 
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ropolitan area, only the value of the 
property used or useful for that serv- 
ice and the revenues and 
thereto pertaining could be considered. 
Since some of the property is also used 
for system and toll purposes, it was 
necessary to make due allowances 
therefor. This was done by appor- 
tioning the property jointly used and 
the expense incident thereto so as to 
exclude all property and its expense 
not applicable to exchange service, ex- 
cept only as to the use of subscribers’ 
lines and equipment for toll calls. 


expenses 


The commission’s latest order made 
the following findings as of December 
31, 1939: Original or book cost of the 
Tri-State properties in question was 
$17,040,535; depreciated original or 
book cost, $15,165,026; reproduction 
of plant, including working capital and 
materials and supplies, $17,596,866; 
present cost new less depreciation, in- 
cluding working capital and materials 
and supplies, $14,524,195. 

Fair present value or rate base of 
St. Paul metropolitan area properties, 
$14,800,000; overall annual require- 
ment for operating expenses (exclu- 
sive of depreciation and taxes) is 
$1,834,083. 

The commission set the depreciation 
rate at 3.5 per cent and found that 
application of this rate to the book 
cost of the depreciable properties 
($15,325,422) produces an annual 
charge for depreciation expense of 
$536,390. The order allowed a deduc- 
tion for tax purposes of $420,977. A 
return of 6 per cent was held reason- 
able and the application of such a re- 
turn to the $14,800,000 rate base 
amounts to $888,000. 

The commission estimated that the 
company’s annual revenue at the rates 
prescribed in the order of May 2, 1939, 
would be $3,754,170 and stated that 
this is an excess of $75,220 over a 6 
per cent return. 

The June 12 order recognized that 
during 1934 to 1939, inclusive, the 
cost of rendering telephone service 
within the St. Paul area materially in- 
creased due primarily to substantial 
increases in wages and taxes paid by 
the company. That the rates pre- 
scribed in the March, 1936, rate order 
had been found to be inadequate, un- 
fair and unreasonable based upon evi- 
dence produced in the current pro- 
ceedings. Hence, it upheld the rates 
prescribed in May, 1939. 

In a special memorandum attached 
to the order, the commission called 
attention to the apparent intention of 
certain intervenors in this case to dis- 
credit the commission, and pointed out 
its duty and desire at all times to act 
fairly in behalf of both the public and 
public utilities. 
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Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 











Specialists in Rebuilding 
and Repairing 


TRANSMITTERS 


Western Electric —— transmitters —., 
and made metalli . 
Metallic type of transmitters rebuilt, each... “30 


HEAVY DUTY REBUILT MAGNETO WALL PHONES 
WwW. E. No. 
1317—with 5 

bar Generator, 

1600 or 2500 
ohm Ringers 

$12.50 


Stromberg- 
Wall Phones 
$11.50 


Special 


A Short 
Type, late 
style, 5 bar 
1600 Wall 
Phone Kel- 
logg trans- 
mitter and 
receiver 

$10.00 
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Telephone Repair Co. 
Daniel H, McNulty, Manager 
Rogers Park Station Chicago 




















POSITION WANTED 


POSITION WANTED: Twenty years’ 
experience plant and commercial. Desire 
to locate with company where experience 
and ability would be appreciated. Go 
anywhere. Write No. 8950, care of 
TELEPHONY 





FOR SALE 


FOR SALE: Used equipment removed 
from service. Tested. Guaranteed work- 
ing condition American Auto. Elec. Co 
3 bar—enclosed gongs—mag. bell boxes; 
$6.90 each. American Auto. Elec. Co 
5 bar—enclosed gongs—mag. bell boxes; 
$7.45 each. Stromberg-Carlson 5 bar 
1600 ohm—mag. bell boxes; $4.00 each 
Miscellaneous,2-3-4-5 bar, mag. bell boxes ; 
$3.00 each Kellogg and W. E. Co. 3-4-5 
bar compact—mag. wall telephones ; $6.00 
each W. E. Co. and Kellogg desk stands 
complete; $3.00 each. Kellogg type 700 
Masterphone handsets; $6.00 each. Above 
F.O.B. Columbia. Subject to prior sale 
The Columbia Telephone Company, Co- 
lumbia, Pa 


FOR SALE: Telephone exchange of 
195 stations, located in the heart of a big 
agricultural and industrial center. <A 
money maker; a bargain. Reason for sell- 
ing is due to ill health. Write No. 8951, 
care of TELEPHONY 
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will give you service 
which will be pleasing 



































RECONDITIONED SPRING JACKS 





Gauged and Refinished 


Kellogg No. 116 
Kellogg No. 129 
Kellogg No. 239 
Kellogg No. 253 
Kellogg No. 257 
Kellogg No. 258 
Kellogg No. 261 
Kellogg No. 267 
Kellogg No. 271 
Kellogg No. 273 
Kellogg No. 274 
Kellogg No. 292 
Kellogg No. 293 
Kellogg No. 296 


Write for prices. 


BUCKEYE TELEPHONE 
AND SUPPLY COMPANY 
COLUMBUS, OHIO 
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COMMISSION RULINGS 
AND HEARINGS 


(Concluded from page 29) 


of Chatham Telephone Corp. for ap 
proval of a certificate amending its 
certificate of incorporation and for 
authority to issue $10,000 par amount 
of capital stock. 

Ohio Public Utilities Commission 

June 18: Authority granted the 
Ohio Bell Telephone Co. to revise its 
Westerville and Columbus exchange 
tariffs effective on the first billing date 
after the conversion of the former to 
common battery dial type operation to 
include Westerville exchange in the 
Columbus area. Thus, there will be 


free service between the two. ex- 
changes. 
June 18: Warren Telephone Co. 


authorized to amend its schedule so as 
to include within the Warren exchange 
service area some of the adjoining 
suburban territory, to provide for spe- 
cial listing of night calls and to estab- 
lish rules relative to liability on ac- 


count of errors or omissions from 
directories. 
June 18: Farmers Telephone Co., of 


Perryville, authorized to file a new 
tariff to establish an optional schedule 
for full metallic service at a slightly 
higher scale than prevails for the pres- 
ent magneto service and to file the 
standard rule limiting liability for 
damage on account of omission from 
directory listing. The differential is 
$1.00 per month for business instru- 
ments and 50 cents for residential 
service. 

The action has been prompted by 
the interference with the communicat- 
ing lines by rural electrical develop- 
ment in the territory. The company 
has exchanges at Perryville and 
Jeromeville. 

June 18: Authority given the Ohio 
3ell Telephone Co. to consolidate its 
Winterville exchange with the Steuben- 
ville exchange at the Steubenville 
tariff effective upon the conversion of 
the Winterville service to common bat- 
tery dial type operation. This elim- 
inates the present toll for service be- 
tween the two exchanges and adds 
Mingo Junction to the area in which 
the Winterville subscribers have free 
service. 


Wisconsin Public Service Commission 


June 21: The Wisconsin Telephone 
Co. authorized to serve new subscrib- 


ers in the town of Janesville, Rock 
county. 

June 22: Cuba City Telephone Ex- 
change authorized to purchase the 


property of the Rural Badger Tele- 
phone Co. for $250. The Rural lines 
will be metallicized to eliminate inter- 
ference from REA cooperative lines. 

June 24: Further hearing in Madi- 
son on application of the Common- 
wealth Telephone Co. for authority to 
increase rates and install automatic 
dial equipment at its Witwen exchange. 

June 26: Hearing in Madison on 
application of Home Telephone Co. 
for approval to purchase the property 
of Williams Telephone Co. 

June 27: Hearing in Madison in the 
matter of the alleged refusal of North- 
West Telephone Co. to extend its lines 
to serve the Luebke resort on route 1, 
Elkhorn, from its La Grange exchange. 


TELEPHONY 
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THREE REASONS WHY 
THEY ARE BETTER 





1. MORE ECONOMICAL. Give 
you many extra hours of serv- 
ice life. 


2. SUSTAINED VOLTAGE. 
Means improved transmission 
efficiency. 


3. UNIFORM QUALITY. Every 
cell identical... built to a 
single standard of highest 
quality. 
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EVEREADY © 


WHETHER it’s to “call a doctor,” 


or for the countless other services 
it performs every day, the tele- 
phone is an ever-present “friend 
in need.” 

However, its reliability depends 
on your selection of the most effi- 
cient operating equipment. 

Take dry cells. For highest trans- 


mission efficiency, you need dry 


batteries which can be depended 
on to sustain their voltage. 
“Eveready” “Columbia” “Gray 
Label” Long Life Dry Cells de- 
signed by both telephone and bat- 
tery engineers do this job and do 
it better. This means higher trans- 
mission efficiency...increased sub- 
scriber satisfaction...and, because 


they /ast longer, fewer service calls. 


NATIONAL CARBON COMPANY, INC. 
General Offices: New York, N. Y. * Branches: Chicago and San Francisco 


Unit of Union Carbide and Carbon Corporation 


The words “Eveready,” “Columbia” and ‘Gray Label” are trade-marks of National Carbon Company, Inc. 

















